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Muc luc

Théng tin - Cdm nang Dai Loan

® Gidi thidu mdt s6 nét co ban vé dit nudc,
con ngudi Dai Loan

® Quyén Igi cla ngudi lao ddng Viét Nam tai
Pai Loan

® Mgt 56 quy dinh ma ngudi laoc dong phdi
chip hanh

® Mot 50 didu can phong ngira va cach xir ly
& Mot 54 dija chi lign lac cdn thiét

Vay vén va chuyén thu nhép vé nuéc
 Vay vn tit AGRIBANK

® Chuyén tién qua dich vy WESTERN UNION
 Chuyén tién qua ngén hang

Huéng dan giao tiép Viét - Dai Loan
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L&i mé dau

Paai Loan la mét trong nhitng thi truéng lac dong
ngoai nuidc guan trong clha Viét Nam. Hang nam,
¢d hang chuc nghin ngudi lao déng Viét Nam
dén Dai Loan lam viéc theo hop déng.

Pé gép phin gidp ngudi lac ddng thanh céng

trong <&ng viée, thudn lgi trong cudc song & Bai
loan, Higp hai Xuat khau lao déng Viét Nam cling
voi Western Union va Ngan hang Néng nghiép
va Phat trién nong thén Viét Nam cho ra ddi cudn
cam nang nhé nhung vo cang tién dung nay.

V&i nhiing théng tin thiét thuc nhat, nhimg
tinh hudng giao tiép co ban thudng gap nhat,
cap nhat nhimg ndi dung chinh sach ma&i nhat,
cudn cam nang duge téi ban 13n thit ba nay sé |3
mét trg thd hifu ich va khéng thé thiéu cho
ngudi laoc dong Viét Nam di lam viéc & Dai Loan.
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THONG TIN - CAM NANG
PAI LOAN
PHAN I: GIG1 THIEU CO BAN VE BAI LOAN

I. Bia b, kinh té & dén 58

1.V tri dia Iy tu nhién:

£ Loan 13 mét hdn ddo of téng dign tich 36,000 km’, céch
beér bién Bdng Nam Iyec dia Trung Hoa khodng 160 km, dugc
ngdin cach v tinh Phic Kin clia Trung Qudc bk eo bifn
B4i Loan, céch Philipin 350 ke wé phia Nam, cch Nhat Ban
1,070 km wé phia Bic Dai

Khi hiu Dai Loan o 4 mila: mia xudn tif thing 3 3én thing
5, misa hé tir théng 6 dén thang 8, mia thu tir thing 9 dén
thang 10, mia ddng bl thang 11 &én théng 2 ndm sau.
Nhiét 33 trung binh khodng 22°C.

2. Dan s, ngdn ng, tién té:

* Ddn s Bdi Loan of khodng trén 23 tridu ngudi. Thanh
phd Bai Bic I thl phi cba hon dao nay, 13 nof cd mat dé
din 56 cao nhit, tiép dd I thinh phd Cao Hing & phia
Mam.

* Ngén ngd «i dung chinh thic 13 tifng Hoa phd thing,
ngoal ra con o tidng B Loan, Hakka v ngda ngl nguids
bdn dfa.

¢ Tién B4i Loan duge goi la Bai té, gdm ob tién gidy va
tién kim loal.

3. Thuc phim va 48 udng:

Thiie phdm chl yéu |4 com vh mi soi, ngudi B3 Loan
thudng n rdt it com, budi sdng hay 3n chio

B4 wing: rugy, nuidc hoa qua ddng hdp, cic boai nuidc oo
ga, nutic khodng...

4. Hé théng giao thang va théng tin lién lac

* Hé thdng giao théng & Dai Loan rit phat tridn, i lai
thudn tién, 54n bay qudc t& & dia phin tinh B30 Vién v
Cao Hung, ngodi ra cin o céc san bay ndi dia. Budng cao

.
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tic Bdc Mam va hé thdng dudmg bd, dubmg s3t hodn chinh ndi
lién céc viing vl nhaw, Trong thinh phd od hé thing & 16 buyt
rit phat trién, tai thanh phd Bai Bac va Cao Hing od hé théng
thu dién ngdm hién dai. Moi nguti déu tedn thi ludt ik giao
théng, di ding phin dudng quy dinh, ngdi trén xe miy déu
phdi d5i mi béo hidm.

* Mang ludi thong tin lién lac cla Dai Loan cling rit phét trién,
vilc lién lac bing dign thoal, fax, email ca ndi dia va ra ngoal Bai
Loan dé dang, thudn tién. Ban ob thé gol dién thoai & cic "bat"
dién thoal cdng obng bling cich mua thé gol Slén thogl,

Il. Phong tuc tip quén va sinh hoat

1. Phong tuc thp quén;

Phong tyc tip quén cla ngudd ©3i Loan rit gén gl vdi phang
tuc tip qudn cla ngudi Viet Mam: thi gian tinh cd duong lich va
m lich, of phong tyc cing 1&, 36t huong v ving mé vio ngby
ram, milng mét va cac ngay tit, ngay gid thér cung 18 tién. Trong
mit gia dinh thuimg sng chung cic thé hé Gng bd, cha me v
con chiw. Ngudi Bai Loan of thdl guen udng tra ndng trong cic
tch nhd v hay &n triw

2. Cic ngay lé tét truyén théng va danh lam thing cinh

* 5 ngiy 1t truyén thdng:

s Tét Nguyén Hdn |4 ngly tét duge coi trong nhit cla ngudi B
Loan. Mdn &n tidu bifu: o cli (tugng trung cho may min), cé
{tuong trung cho hing nam o ola an cba &), rau cii (tugng
trung cho truéing tho), binh tét (tuong trung cho ngly cling
phat trién).

= Té#t Nguyén tiéu (ngby 15 thédng giéng Sm lich): vio dém
Nguyén tig, khdp naf t8 chic "héi rugic dén” rit ndo nhiet. Man
&n tidu biu: banh chay nguyén tigw

* T& Poan Ngo (ngéy 5 thing 5 am lich): véo ngay nay moi
nguti déu treo trude ala nhd minh cly xuong bd v cly ngdi
ouiu, dem bén minh t thom d€ duge binh an. Mdn &n tiéu bidu;
Bénh chung

» T&t Trung Nguyén (ngdy 15 thang 7 &m lich): Vao ngay nay
moi nha chudn bi rugu thit cing béi rdt thinh soan dé t& thin
mia, cau mong binh an.
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o Tét Trung thu (ngay 15 thing 8 &m lich): Vao ngdy ndy
mgi ngud trong gia dinh t8 chic nuidng thit an, budi 16
cting ngdm tring, vui chai ca hdt, mGa Lin, n bdnh trung
thu, &n budi,

* Danh lam thdng cdnh cla Bl Loan:

1. Bam Thuy - Dai Bic

La phd cd wii phong cich o xua, wii cdc mon dn ngon,
cénh trf hidip ddn ola mdt trdl chidu, cia bidn.

Mdn @n dac sdc cd cudn, ddu phy boc mién, tuong cd,
nuide & mai, rudc cd vi tring hidu ba gi.

Phuong tién giao thang: di tu dign ngdm theo tuydn chi
dan mau d& 3 tuydn di dén Bam Thuy.

2. Duong Minh Son - Dai Bic

Duong Minh Son gquanh ndm déu of phong cdnh dep
nhu Cong vién quic gia Duang Minh Son, B2i Bdn Son,
Kinh Thién Cuong, Trde TO HA_ Trong 46 “mda hoa® vio
mia xudn v "sudi nudc ndng” vao mia déng thu hat
duge ddng khich du lich nhit.

Madn dn dic sdc: rau rimg, ga ta va céc dic san cla ndi
rimg.

Phuong tidn giao thdng: di xe buyt 58 260 xult phit tirga
Bai Bac. Bi xe buyt mau 46 54 5 xudt phat vl tram tau dién
ngam Kidm Bam.

3. A Ly Son - Gia Nghia

Canh ndi tiéng nhdt ola A Ly Son 12 ¢dnh binh minh va
bidn mdy tha mdng, tf trung tudn thing 3 dén trung
tudn thing 4 13 mia hoa anh dao, ddy 13 thid diém thu
hut nhiu khich du lich nhat.

Mdn &n dic she: miing ring, 4i ngoc v, trd ndi cao, binh
vgy ching, banh tau hod

Phuong tién giao thdng: di xe buyt huyén Gia Nghia bl
bén xe Gla nghla; DI thu logl nhd A Ly Son xudt phit tir
cufa Bic bén xe Gia Nghia.

4, Phil Thanh - Bai Mam
Phi thanh Bal Mam 14 of 44 ola Bal Loan v&i rit nhidu di

G T

--i.‘n'll'.. - P

THONG TIM - CAM HANG BAJ LDAN

tich cip quic gia, ndi tifng nhit [4: Miéu Khing Td, Binh An
C& Bao, Uc Tal Kim Thinh, Xich Kham l§u...

Mon dn dic sdc mi Bdm T mi Y, bdnh tdm, banh mi hinh
quan tai, tho phd.

Phuong tién giao thing: & xe buyt xudt phat tir bén xe Bai
Mam.

5. Bién Khén Dinh - Binh Bbng

Bién Khén Binh |12 ving bién phia Nam clia Dai Loan, mia hé
hip dn khich du lich dén nghl mdét.

Mén &n dic sdc ndm luiing gidp, trd cdng khiw, bénh khoai
mdn, mign ngan.

Phuong tién glao thing: di xe buyt tir b&n xe Binh Bong.

6. Tri Ban - Dai Béng

Tri Bdn ndm & phia d8ng cla Bai Loan, duge nhidu ngudi biét
dén vl chc sudi nudc ndng ndi tiéng vh cic phong canh 1y
nhién nhut ndi non, khe ni, thac nudc,

Mdn &n dac sc hoa kim trén, hoa lac thdn, qud na, trh hoa
U,

Fhuong tién giao théng: di xe buyt Binh B6ng dén Tri Ban
xudit phét tir thinh phd D& Dong.

7.Thai Lb Céc - Hoa Lién

Théi L8 Céc ndi ti€ng vai cic cinh quan thién nhign ky vi
khién du khich phdi trdm trd khen ngot: déng Clu Khic,
Thién Tuing, Thanh Thuy doan nha, Trudng Xudn, dudng
Bach Duang...

Mdn &n dic sic rau riig, &8¢ sén riing, trd Son Té, binh khoal
midn.

Phuong tién giao thdng: xe buyt Hoa Lign dén Thidn Tudng
xudt phét tir ga Hoa Lién.
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PHAN II:
QUYEN LO1 CUA NGUOI LAO DONG VIET
NAM LAM VIEC TAI DAI LOAN

I. Bugec hudmg cic quyidn cla ngudd lao ddng (NLD)
lam viéc & nudc ngodi theo quy dinh cla phip ludt

1. Buige cung cSp ce thong tin wé chinh sach, phap ludt
cla Viét Nam vé nguidi lao ddng &1 lam vide & nudc ngodic
théng tin wé& chinh sach, phip ludt cb lién quan va phong
tuc tip qudn ola nude tiép nhdn ngudi lao 3bng; quyédn
wa nghla vy cda mdi bén lién quan dén ngudi lao ddng di
[dm vide & nude ngodi;

2. Hurdmig tién luromg, ché d6 kham bénh, chifa bénh,
béo hiém x3 hdi va céc quyén lgi khic theo quy dinh
clia ludit phip Dai Loan va ho'p ding lao ding.

3. Buoc bdo vé cic quyén va Igi ich hap phip phi hap vai
phdp ludt Viét Mam, phdp ludt cla nudc tiép nhdn ngui
lao ddng; phdp ludt va thang 18 qubc t& trong théi gian
lam viée & nuidc ngodi; duge tu vin, hd trg dé thuc hién
céc quyén va huding cic Igl ich trong hop déng lao ddng;
4, Huding cic quyén lgi tlr Quy hd trg vidc [am ngodi nuidc
theo quy dinh cla phap luit;

S, Khiu nai, 15 cdo hodc khdi kién vié nhing hinh vi vi

pham phdp lujt trong hogt ddng dua ngudi lao ddng di
[&m wigc & nudc ngoai.

I1. Buge ky hop déng lao déng véi Chi sif dung

1. Nguii lao ddng dugc ko hop déng lao déng wai Chi sir
dung. Hop déng lao ddng duge viét bing tigéng Hoa va
tifng Vidt, Ngudi lao ddng gidt mdt ban d& néu ob xdy ra
tranh chip & cin cif vao dd dé gidi quyst;

2. Trong hgp d8ng lao 3dng phdi ghi rd: Thai han cla hap
ddng, tén chd thué, méc lugng, phi dn &, tén cdng viéc,
thdi gian lam viéc, lam thém gid, ngdy nghi [chd nhat,
ngdy nghl phip dinh trong ndm, nghl phép nim), dja
diém lam viéc, cong viéc oo dédc hai, ndng nhoc, vé sinh

THONG TIM - CAM HANG BAJ LDAN

an todn, tal nan lao ddng, trg cp bénh tit, ky ludt lao ddng,
ché 34 thudng, phat;

3. Trude khi ky hop ddng, nguti lao ddng cdn phdi doc ki va
tim hiu né dung hop dbng of hgp Iy khdng. Chi s dyng va
Ngudi lao ddng déu phai tudn thi theo hop déng lao dong.
Tat ci céc quy dinh déu phai duoe viét & dang viin bdn,

Chi y: Cdic diéu kign v thid glan Iam vide, thét gian nghl (chi
nhgt, ngdy nghi phdp dinh, phép ndm), ldm thém, thudng,
phat phdi odn o vdo nhimg diéu 08 thod thudn trong hop
ddng tao ddng lam chudn. Nguti lao ddng phdi thyc hién theo
i durg cba Hop d6ng koo d6ng.

NI, Tién luigng, tién lam thém gid cia nguixi lac dng

1. Tién luang

K&t ciu luong bao gdm: tién luong, tién thudng, tién lm thém
gt Hang thang, Chi trd luong truc tiép hay duge chuyén vao
141 khodn ola Ngudd o ddng va gii cho lao ddng 01 bang
théng bao luang.

Trubng hop quy dinh riéng theo Phip ludt hode trong Hop
ddng lao déng do hai bén Chi va Ngudi lao dong thod thudn
wii nhaw, nhung mudc luong khéng duoc thip hon midc luong
<o bin, oy thi:

® Lac ddng lam vigs trong nhd mdy: Tl ngdy 01-07-2013
oy oo bdn trd theo thang & 19047 Bai té (NT3);

a Lao ddng gilp viéc gia dinh va chdm soc ngudi bénh, |uong
o bdn trd theo thang Ih 15,840 NTS

2. Cach tinh tién hiong trong thai gian lm thém giir cla lao
@bng kem vide tal nha may

Thén luong theo gily Bm viée binh thudng:

Luong oo ban theo thdng  (19.047NTS)

= 79,3625 NT%h

240 q ) l:|'|:l 2400
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trong da:

<1 9,047 NT5:> la mic luong oo bdn theo thing

<240 h> 1 tng 56 gidr lam viéc trong thdng

o Néu lam thism dudi 02 git / ngly sé duige nhin hi 58
1.33 tidn [arn thétm mdi gide 79,36NTS x1.33 = 105,55NTS
& NEu lAm thém 02 gid d8n 04 gidr s& duge nhin hé sb
1.56, tién lam thém mdi gidt 79,36 NTS x1.66 =131,737NTS
o MN&u chi 50 dyng yéu ciu lam vidc thém gid vao ngay
chi nhét, ngéy nghi phép dinh trong ndm, ngay nghl phép
nam, ké ci ngay nghi do thién tal sy of adt wudt, thi thad
glan lam vidc duigc trd gdp A8l so wai gidr lam vide binh
thusimg (hé 58 2), tién luong mdi gid: 79, 36NTS 12 =158, 72NTS
3. Céch tinh tién huiong trong théi gian lam thém gid ola
Lao déng gidp viec gia dinh va chim séc ngudi bénh

o MNéu chi sl dyng yéu clu lam viée vao ngly nghi (chi
nhat, ngay nghi phap dinh trong ndm), s trd cho ngudi lao
ddng la: 528 NTS J ngdy

@ MNéu chi sir dyng yiu clu lao ddng lm vide nhiling ngly
nghi phép (néu 07 ngay phép/ndm cb trong hgp ddng) thi
=8 trd cho Ngudi lao ddng: 528 NTS x 07 ngay = 3,696 NTS

IV. Thivi gian lam viéc va théai gian nghi ala lao déng
1. Lao déng lam viéc trong nha médy

# Thai gian lam viéc: mdt ngay 08 gid, mdt tudn 44 gid.
CiI 04 gidy lam vide lién tye, duge nghi it nhat 30 phit

» Khi 4p dung quy trinh ldm ca (ngdy hay dém), lac ddng
5& d6i ca hang tudn néu cd sy thod thudn cda Ch s
dung va Ngudi lac dong. Thai gian lam viéc hién hanh:

+Cangay: 7h 50 d8n 16h30.

+Catdi:  16h20 dén 24h30.

+Cadém: 24h20 dén 8h00 (sédng hdm sau).

® Nguii lao dong di mudn, vé sém s& bi cinh céo, trong
mit thing néu bi cinh be ba 1n sé coi |4 b vige nita ca.
nghl viéc 1l na ngay trd lén (khdng od Iy do) 5& bi dénh
ddu va trlr lugng theo guy dink.

.
Marar _
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& Lam thém gid

Lim vide dé& d4p dng nhu ciu theo mia, vu hodic thuc
hién céc cbng vigc bd sung, Chid s dyng lao dbng cd
thé kéo dai théi gity lam viéc:

+ Khing vuon 03 gids / ngay vh 46 gids / thang (d6i vdi lao
dong nam)

+ Khéng vuat 02 gity' ngay va 24 gidy thiang (d8i vdi lao
ddng nif

+ Nganh céng nghiép dic bigt (do co quan cb thim
guyén Trung wong chi dinh) b thé lbm thém 04
gié/ngay va 46 gid/thang (6] vdi lao déng nam) va 32
gids/ thang (461 véi lao ddng ni).

# Mghi viéc, nghl phép, nghi 18

Lao déng ldm vidge trong nhd mdy duoc nghi theo quy
dinh cla Ludt lao ddng oo bdne

+ O mdi 07 ngay lam viéc, thi it nhit duge nghi 01
nghy, lich nghl cy thé do chi sir dung quyét dinh.

+ B0 mdt ndm lam viéc cho cing mét chi sl dyng hay
mdt don vi su nghidp, thi duge nghl 07 ngay phép. Co
thé dugc gidl quyét v& nudc nghl hodc nghl chua dd s
ngay nghi phép ma hét han hgp ddng v nudc, sé dugc
trd bling tién.

+ CAc mgay L& ky nigm, ngdy Qubc t& Lao ddng va cic
ngay dugc nghi theo quy dinh cla co quan chld quan
cp trung uvong, gol 1& ngdy nghl L& : ngudi lao ddng
dugc nghi. Nhung lich nghi cu the phai do chi sif dung
va ngudri lao 3dng thda thudn.

+ Ehi Chinh phd ¢f théng béo dugc nghl do bie hogc
cic thién tai xdy ra, néu Chi st dung yéu cdu di lam, thi
Nguti lao ddng ob thé yéu clu Chid sif dyung trd tién [am
thém gid.

+ Nghli vi vige riéng phai vidt don xin phép va néu duoc
Chi sif dyng chdp thudn (nghl khéng huding luong),
tdng 58 ngay nghl khéng duge qua 14 ngay/ nam.

+ Nghl &m khéng dugc gud 30 nghy/nim. Néu bj bénh
hodc tai nan nghé nghiép sé dugc nghil d€ diéu tri (theo
qui dinh).

13
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2. Lao ddng glip vide gla dinh vl chim séc nguid bénh
Mgudi lao ddng lam viéc trong Minh vy cham soc nogudd
bénh va gilp viéc gia dinh khdng thudc pham vi $éu
chinh oda ludt lao ddng co bdn thi lam viéc theo yéu cdu
cla chi sir dung, hodc theo ca truc, quy trinh cham sc
cla nha duding 13o.Théi gidy lam vide v nghl ngol ngly
nghi,nghl phép s& thuc hién theo thda thudn trong Hop
ddng lao 3bng ky gida Chi sd dung va Ngudi lao ddng.

PHAN NI

MOT 5O QUY DINH MA NGUOI LAD DONG PHAI
CHAP HANH

i'll!. - P
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L. Hodn thinh céc thil tyc clin thidt

1. Nhip chnh vio i Loan

Khi nhip cinh vao D&l Loan, xudng san bay cin fim ding
nguti dén don (chi sir dung hay nguidi ola Chng ty mdi gidi
hodc ngudi dai dign cla Cng ty Viét Nam & Dai Loan). Bé
phong nhim nguéi don hodc bj 1la ddo, ngudi lao djng phdi
chi dong lién hé voi nhin vign oba Uy ban lao 38ng Bai Loan
tal s3n bay.

2. Kiém tra siic khoé

Trong vhng 03 ngly sau khi nguii lac ddng nhdp cinh td Bbi
Loan, chili sir dung hodc mbi gidi phai dua nguii lao ddng nudc
ngoi khdm lai soc khod tai bénh vién duge o quan trung uvang
(Nha Y t&, Vign Hanh chinh) quy dinh,

MNgudi lac ddng khng dat mot trong cic myc khim sdc khob,
s khding dugc phép tuyén dyng v sé phal vé nudc trong ving
07 ngay.

3. Lim thid tuc d8ng ky cu trd ngoai kidu, gia han h chidu
Tir ngay 11/ 7/ 2007 luat phap Dai Loan ob quyét dinh sia d6i
By 52 Ludt Dich vy vige lam; Nhimg ngudi nude ngodi trang
thid gian Em vidc tal DAl Loan khding vi pham phap ludt, 08 wé
nudc do ngiing hgp déng, hét han hop déng hodc khi kiém tra
s khod of vin 8&, 33 v nudc chia khii bénh, déu duge phép
trds lai ©3i Loan lam viéc Téng thid gian [am vigc cla a0 déng
nUdc ngodi tai B3l Loan khdng qud 09 ndm.

Trong wing 15 ngéy sau khi nhdp cdnh ©3i Loan, chi 50 dung
phai 3&n Cuc xudt nhip cinh va di dan lm thé curtri va lin vin
Lay cho ngudi lao dbng.

Mgudi lao dong phai thuding xuyén mang theo ngudi cic gidy o
cdn thift: thé au trd v h chiu, s8 dién thoai cla chi thud, s8
dién thoai cla Cong ty mii gidi,

Trong thii gian 06 thang, trudc khi hd chifu hit han, ngui lao
dong phdi ddi h{ chigu hodc uy quysn cho chi s dung hay
Cong ty mdi gidi &n Van phong kinh té van hod Vidt Nam & BAi
Bac, Bial Loan @& [am thi tyc.

4. Xin cdp gidly phép lam viéc va gia han gidy phép

13
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Trong thdi gian 15 ngdy sau khi nhdp cinh, chi sif dung
dén Uy ban lao dng D3l Loan xin gidy phép thué lao
ddng, trén gidy phép ghi rd cang vigc, dia $ém lam vige
cla nguti lao Sdng va tén chi i dung. Khdng tu ¥
chuyén di chl va cong viéc khi chua duge Uy ban lzo
dang cha phép.

Trong thifi gian 60 ngay trudc khi gidy phép thué lzo
dang hét han, néu chi st dung thod thudn gia han théi
gian Lam viéc cho lao ddng thi phal:

« Gia han gidy phép thué lao djng tal Uy ban lzo ddng
i Loan.

» Gia han thé cu tnd cho lao 30ng nude ngodi tai Cuc
xudt nhdip cdnh va di dan B3i Loan.

IL. Chip hinh ché 85 lam vide

1. Lao d8ng trong nha méy

Trong théi gian 40 ngly thit vide, ndfu ngudi lao ddng lbim
viéc khing dap ding yéu cdu cla chi sif dyung, thi phai vé
nuide, wé mdy bay va chi phi khic do niguidi lao ddng chi i
Trutwng hop bit khd khing: thién tai, bao déng, chidn
tranh,... chil phé dua ngudi lao ddng dén nai an todn hodc
wE nude.

Méu tranh chip wé hgp ddng gila chii va nguid lao ddng
khéng hba gidi duge, thi hai bén cing dng ¥ dua ra Toa
dn dja phuong nai cu trd di gidi quyde

Laa ddng cd thé yéu cdu chdm dit hap ddng va chi phdi
bdi thutang cho nguii lao ddng wé mdy bay w nudc v
cac chi phi lién guan trong cic truding hop saw déy:

& Chiikhéng thanh todn di luong (theo bing luong) hade
khé&ng ding thid glan quy dinh ma hal bén di thod thudn.
# Bt budc lao ddng d&n nol khic lam vidc hodc bét bubc
laa ddng lm cdng vike khdng phi hap.

» Hé so cla chi cé gid mao, bi cdnh 54t dia phudng phat
hién dan dén lao ddng phai vé nuidc.

2. Lao déng giup viéc gia dinh va chim séc nguii bénh
Trong cic bifa &n, phii tht sy 3n no dé cd sic khod lhm
vigc. Khdu phdn dn chua i no, phai khéo léo d& nghi vai
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chi {theo diéu kién cla chi).

Khi chil yéu cdu ra ngoai (36 rac, mua sdm cho gia dinh, ddy
x2 l3n dua ngudi bénh di cding vién,.) phai tudn thi cic quy
dinh an tobn cho bin thén va ngudl bénh, Khéng d qud thdd
gian quy dinh.

Tuylt 38l khing dugc s dyng dién thogl, ndl chuyén dién
thoai, tiép chuygn wii ngudi than quen trong gidr lam vigc
hode cho nguii thin quen muon v s0dyng dé diing, thidt bj
clia chad, lam cho chid hidu 13m vé sy chiém dyng tai sén.

Chi = Troneg thd gian thise hikn hop d8ng, néu chi sirdung B mdt
fucdich thué loo ddng nuidc ngodi, chi od trdoh nhigm lim thd tuc
chidn chil sif dung cho loo ddng theo gquy dinh, néu ngudty lao
ddng khing mudn chuyén sang chid mdi, thl hai bén tién hanh
thanh i hop déng. Chi trd luting thai gian 44 kam viec vd moi chi
phi v nutic fod bitn bdn chdim ddt hop &ng, bdn guydt todn mo
khoxdin futong wa chi phi khdc) cda nguts loo ddng.

ILEkahkhﬁhﬂmg
1. Bdo hiém y té

K& tir ngdy 01-07-2013 muic phi tham gia BHYT nogwdi lao
déng phai dang la:
Mire dong hdng thang = mic lvong co ban x 4.91% x 30%

Trong ddc 4,91% mdc phi BHYT theo quy dinh; 30% ty 18
ding gop oda NLD (chi s dung déng 60%, nhd nude hd
rey 10}

+ VI du: wéi malric luiong o ban L 19,047NTE thl mdc phi
BHYT MLE phai dong & 19047NTS x 491% x 30% =
2B1NTS

2. Bdo hiém lao ddng

Nguéi lac ddng cb thé ty nguyén mua bao hiém lac dong,
nhung phai théng qua chi cla minh. Mol thl tue, gify b
phil lam trge tifp wai Van phéing Bao hiém lao dng.

Trong qué trinh lm viée, néu ngudi lao ddng ching may bj
tal nan lao déing hodc b bénh nghé nghiép, phai chira tr &

17
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bénh vién, chd st dung phai trd chi phi difu tri. Bio hiém
58 hd rg cho ngudl lao déng tién trg cdp sinh hogt hodc
tro cdp thuigng tat.

Rliéng ngudl lao $dng [dm vide & nhd mdy hodc obng ty
6 05 2o déng trdf |én thi chi st dyng phdi cin of vao
phép luit 3é rmua blo hiém lao ddng cho nguii lao ddng
cla minh,

Mire tinh phi bao higm lao d8ng cia nguii Lo ddng:

K& tif ngay 01-01-2014, mdc phi tham gia BH lao ddng
ma NLD phal ddng l&:

Miic ddng BH lao ddng thdng = milic luong oo bdn thang
®B,5% K 20%

trong &id: 8,5% miic phi BH lao ddng theo quy dinh, 209
ty |& déng gdp cla NLD (ngudi s dung lao ddng trd
70%, chin 10% nha nudc h tre)

Vidi midc luong oo ban 19.047 NTS thi NLD phdi dong BH
lao ddng la: 19.047MTS x 8.5% x 20% = 324 NT5/thing.
Phign dich, ddu bép o6 mdic luong oo ban 25000
MTS/thang mic dong bdo hiém lao déng: 25200 8,5%
x 209 = 428 NTS/ thédng ™

3, Thué thu nhdp

o Lam vide & Bai Loan trén 183 ngly / nam lich:

Thué thu nhdp phai ndp =Tdng thu nhip - (82,000 NTS
£76, 000 NT5+ 104,000 NTE) % 5%

o Lam viéc dudi 183 ngdy: 18% thu nhip thing (wdi
nguil cd thu nhip tir 26,820 NTS trd ln) hodc 6% thu
nhdp thdng (vdi ngudi cd thu nhdp dudi 26,820 NTS).
Hing thang chi sif dyng dugc tam khdu 6% luong co
bdn. Sau dd, can i vao thd gian cu trd va thu nhip thyc
té cia MLE dé lm thi tuc hodn thué theo quy dinh.
I¥.Tré tién cho Cang ty mbi gidi

Phi dich wvu ma Cong ty mai gidi s& thu cla ngudi lao
ddng 1a: ndrm thid nht mdi thdng 1,800 NTS, ndm thi hai
mdi thing 1,700 NTS, ndm thd ba mbi thang 1,500 NTS.
Noudi lao ddng duge xudt cdnh 1in thd hai va lim cing mdt
chili sdr dung (tir ndm th tur dén ndm th 6), phi dich vy mdi
thing I 1,500 NTS. Néu 88i chi thué mdi thi phi dich wy
van tinh nhu ban 8w tlrndm thd nhdt $&n ndm thid ba).

THONG TIN = CRAM MANG BRI LOWN

Cang ty mdi gidl,theo quy dinh, 03 thang /lin, thu truc tiép
cha Nguid lao ding va khiing dugc thu trude, Chill sl dyng
khong dugc khiu trir hd cong ty méi gidi, khodn phi dich vu
(qudn i) tir ngudi lao dong.

V. Khim chiia bénh trong va ngoai théi gian lam viéc
Ngubi lao déng khi lam viée sé dugc phat “Theé bdo hiém sic
khod”, Khi di kham bénh tal bénh vién sé dugc Ginh diu vio
thé; mdi thé sl dung dugc 06 Iin, ding hét phi 46i thé mdi.
M&i 8n di kham bénh, bénh nhin cd bio hiém phdi trd phi
ding ky trang khodng tir 50 dén 100 NTS.

¥hi &m dau cn dén binh vidn dc bibt cila Cuc bio him stc
khoé (trudic cira o6 din dSu hidu d3c biét), dé dugic hudng cic
quryén lgi wé bdao hiém y t&. Khi dén bénh vién cin mang theo
bin photo “Gify phép cu tri"vd “Thé bio hifm”

1. Lao déng lam vike trong nha mdy

Khi b thuong hay o diu hidqu mic bénh nghé nghiép cin
béo wii 1 trudng, d&n tram xd cla cbng ty xin “Gify kham
bénh nghé nghiép”dé dén bénh vién kham va khéng phai tra
phi kham, chifa bénh.

Khi lam viéc ma bi bénh cdn chia tri ngay, nguii lao dbng
chn bao wai ngudi qudn Iy, nhin vién y té si 5o olu va dua
@&n phong y vy, dua“Thé bio hidm" 4£ 13m thi tycxin nghl
bd sung.

2. Lao déng gidip viée vl chim séc ngudi bianh

Néu trang thal oo thé cb béfu hign mét va dm phdi kip thii
béo v chil, 88 nghi chil dua di kham va chifa bénh. Udng
thudc, chia bénh phai o6 chl din cia béc si

» Goi dién thoai 56 119 8€ duge cip cliu va khi cip ciu 58 o
CaC qui Sink:

- Nguii oo bao hiém y t&, 58 dugc kham bénh va ndm diéu tri
tai bénh vign.

- Nguidsi of bdo hifm y t€ ma ndm vién, sé phai trd mét phdn vién
phi tinh theo % so v tdng chi phi ndm vién theo mic sau:

o Nim vién cip olu

- Duih 30 ngay: 10%

-Tir 31 ngéy dén 60 ngay: 20 %
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-Ti &1 ngly trd 1én: 30%

& Truting hop ndm vién didu tri cie chdng bénh man tinh
- Dudi 30 ngdy: 5%

-Tir 31 ngdy dén 90 ngay: 10%

-TU 91 ngay dén 180 ngdy: 20%

- Tif 181 ngdy trdr ben: 308

Nguéi bénh phal tra cac chi phi trong cic trudng hop saw:
cai nghién ma tuy, phdu thudt tao kinh, thay cic phdn wé
rang, p mit gid, kinh mdt, v té ridng, chdm sbc riéng,
truyén mdu (trif trudng hgp theo lénh cla bhdc si), phi
ding ky thi tue v phi gilly chiing nhdn.

Trong truting hap nguidi lao ddng bi trong thuong hay tif
vamng, chil s dyng phai thdng bao nguyin nhsn cho oo
quan quan Iy oba B2i Loan va Viét Nam. Truéng hop bi Tl
wvang, chl s dung phbi hop wéi cac oo quan én quan
lam thi tyc hod ting, dua hal cdt (lp tro), 48 ding cd
nhin clia lao déng vé nudc.

V1. Trénh céc vi pham din tdi bi budc vé nudc

1. Lao déng tyf § mang theo ngudi than dén Dai Loan.

2. Tir chdi kiém tra sdc khoé dinh ky trong qud trinh kam
wibc, gid mao kit qua ki kifm tra siic khodé.,

3. Khiing dat siic khod theo yéu ciu; mic cic bénh vé thé
chit, thin kinh khidn khéng thé tidp tuc lam cdng vide
dugc giao; mac cdc cdn bénh truyén nhidm trong danh
mic cdm do B y 18 quy dinh va ban hanh.

4, Khai man hd so hodc b hanh vi man trd khi xin cp gidy
phép tuyén dung hodc khai béo khang trung thuc

5. BA vikc 03 nghy Bén khing cd Iy do, hodc nghi vide
khong phép 06 ngay/ thing. Ty do chuyén déi chd lam
vigc (lam vigc cho chd sif dyng khac), khbng xin phép cac
ot quan chie ndng theo ludt dinh.

6. Khidng phuc ting chi, hodc Cong ty mdi gidi (dai didn
cia chi) bi cdnh cdo 03 lan.

7. Mat kha ndng lam viéc [ngoai trir bi tai nan). Ty ¥ lam
cac cong vigc khac vai cong viéc di dugc od quan lao

.
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ddng trung vong cip phép.

8. Cd hdnh vi bao hue, s nhue hode uy hiép tinh mang, gy tdn
thuong quan hé wal chd st dypng lao ddng hodc ddng nghiép
clia chiL

9. Vi pham nghiém trong phép lut cha Bai Loan v bi Toa &n
phdn quyét thinh dn.

10, C8 ¥ lam hdng, phi hoal thi sdn, thit bj, cdng oy lhm vikc
ciia chil sif dung. Ngoai vide phdi v nudc con phii béi
thuiting tin thit cho chi.

11. Tif chéi cung cdp hodc cung cip gid mao cic gidy v tai
ligu theo ludt dinh.

12, C t tudng khing lanh manh, o 3dng bdi cing, dinh
cbng, xui giyc gay rdi trit s an ninh, ty tp yéu sdch vb y ddi
vl cdneg ty, de doa ngudi khac

13. Nguiti lao ddng nghil vigc lién tuc, mét lién lac (bd trén),
sé b hug b hodn todn gify phép thud lao ddng, s& b) truy nd
va phai chiu moi phi tén khi bi truc xudt vé& nudc, khang dugc
guay trir lai i Loan lhm vige. Néu trong thii gian bé trén mb
lam vibc cho chi sif dyng phi phdp, ngudi lao 38ng cén bi
phat tién td 30,000 dén 150,000 NT5, chi s dung sé bi phat
tifn vél mdc 750,000 NTS, Cong ty mdl gidl sé b| phat tir
50,000 dén 150,000 NTS.

Ngudi lao ddng da bd trdn (phi phap), nén tu ra diu tha tai
#6n cinh sit gén nhit hodc Cuc xudt nhap cinh va di din, 44
duge [am migd thi tyc dua w8 nudc.

Vil. Xiy dung vh giil gin m&i quan hi t5t véi chi si dung
hodc nguii quan Iy

# Ngudi lao ddng phai tudn thi cc nguyén tic lam vide, thuc
hadn chc nghia vy dugc quy dinh trong hop dbng lao dong, phdi
trung thanh véi chi trong viéc thuc hién nhigm vy cla mink,

# Khi cdng viéc kinh doanh cla chi bj phé sin hodc phéi thu
hep quy md shn xudt.., chi sif dung lao ddng mudn chim
dit hgp ddng lao ding, phéi théng bdo trudc va thanh Iy
hop déng wii ngudi lao ddng.

& Néu nguti lao ddng b thic mic trong viéc thanh todn
lugng, tién lam thém hodc nhing vin dé tranh chdp vai
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chd sdrdung lao 8dng, nén lién lac dién thoai vwi dai dién
cla Cong ty Vidt Nam & Bai Loan hay mdi gidi ©4i Loan
dé gidi quyit.

» Trong trudng hop dic bigt, hdy goi dién hodc gli dan
qua duiing chuyén phat nhanh d&n Ban Qudn iy Lao déng
Vit Nam tai Dai Bic, Dai Loan 4& dugc gidp 8.

o Bon cdn viét ngén gon, ddy 80 ndl dung cén khidu nak
(ho va tén, 58 hé chiéu, ngéy nhip cénh, dia chi nai lam
vidc, tén Cdng ty Viét Nam dua di va Cong ty mdi gidi Dai
Loan quan ), vi€t mdt mdt trang gidy (khéng viét sang
mit trang sau). B&n clia hang 7-ELEVEN dé gii fax cho
Ban Quén Ij Lao ddng Viét Nam tai Bai Loan (58 Fax
B86-2-25060587).

o Nguli lao 3ng nude ngodi, ndu i pham va mic cic
I8 sau ddy sé bi két dn td theo quydt djnh ola tod én
hodc duge gidm hinh phat ti bing cich ndp tién phat:
+ Hanh hung gay thuong tich, gdy thiét hal hay si nhyc
chd sir dung lao déng hodc thanh vién khdc;

+ Vi pham hgp ddng lao dng hodc vi pham ndi quy
lao ddng;

+ Lam héng mdy mdc, dyung oy, vt Béu thd, san phim
hodc tai sdn cda Chi sl dyng lao ddng;

+Tiét 1§ thing tin kinh deanh mat gy thigt hai cho Cha
sif dyng lao dgng, gdy mdt doan két trong gia dinh chi,
lam mat tai sdn cla chd.

Vill. Chip hanh tit ndd quy lam viéc trong nha may
1. Thési gian lam viée, nghi, nghi phép

-Thisi giam thd vidc: 40 ngdy, néu khdng 3p dng yiu clu
cing viec s bi vé nudc.

- Théi gian lam vide (ca ngdy, ca 3&m, lam thém theo sy
s4p xifp cla nha may)

- B lam: phal vao xudng trude 10 phit 3£ ban glao cdng
vidc, khing duge df mudn vé sdm.

- Giér nghl: duge cdp trén ddng ¥ mdl duge nghl.

- Ngay nghl: theo quy dinh cla nha mdy. N&u 6m khing
di lam dugc phai xin phép.
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2. Nghia vy cdng viéc

- Phai tudn thd luat va quy dinh clia cbng ty;

- Phdi phyc thing sy phan cdng, chl dao va didu ddng cla
ngudrd quan Iy céec clp;

- Khi di lam, tan ca phdi dip thé, ngudi d&n mudn hodc bd
lam phai chju phat theo quy dink;

- Phai tén tdm phan ddu hoan thanh cong viéc, cham chi lam
vidc, khiing dugc tét 1§ bi mét nghé nghiép;

- Khbbrvg duigse xi Iy cdng vide ngodi pham vi cla mink;

= Phdi biét trén trong wy tin ola cbng ty, khing dugc phat
ngdn bilfa bai;

- 50 dyng cdn thin, tif kiém vit dyng cong ciing, khing
duge [dm hdng ding riéng cho cd nhdn, 3n cip;

- Khing duge chéng lai ménh nh cla cip trén, néu cd v
ki€n khac thi phai trinh by rd trudc khi vigc xdy ra;

- Khéng duge of ¥ din ddy;

- Phdi higip the trong obng vikc

- Cim ¢3i nhau, quiy rdi trit b, vi pham ky ludt cla cdng ty;
- Phaéi ludn gilr héa khi va tinh thin doan két trong cing ty;
- Khéing duigic té chviic cic hoat ddng dodn thé khi cing ty
chua cho phép:

- Phdi mdc quin do ddng phuc vi & gify trong phéng lam
vigr, deo thé [am viéc

- Hoc thudc va |dm theo bén hudng din guy trinh tidu chudn
thao tac tal nol Bm vié

- Nguyén liéu, phé liku phai € dang noi quy dinh;

= Khnvg duige cudi dia, ndi chuyén, chay nhdy khi lam viéc;
- Thao tac mdy phdi t3p trung, cin than, gilf gin an toan;

- Phét hién ra sy khac thuding vE vt iy, méy méc phil bio
cho ngutd phuy tréch v xl i theo quy dink;

- Lam xong phéi bdo cdo td truting va dgi phan cing viée khic
- C&m 3n ubng & noi san xudt

- Khing duigc vilng mdit cic cubc hop hodic ca hudn luyén,

3. Gill gin méi truéing cdng cing
- Khing dugc goi trém dién thoai, lam hdng dign thoai cla

cong ty hodc cla cng cong;
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= Dign dep sach s& nai lam viéc ngay tirdau ca dén khitan
ca lamg;

- Rac thdi phdi bd ding nai quy dinh.

12. Nguyén the ldm vidc v sinh an todn lao ddng

- Khing dé nhimg vit dyng dé chiy gdn nal cé nhibt 8% cao;
- Tit ngudn dién & diém cin chifa chéy;

- 5t dung cic thidt bi ddp It thich bop:

- Phii bio ngay cip trén néu phit hién déng dién bi dit
hodc hi;

-Tay wdt khiing dugc si vao cdng tic va thiét bi;

- Lam vigc & noi oo tiéng dn, phai mang 84 bit va chyp tai;
- Cidm d€ hang hda bia bai & trudc 15i di, cli2 an todn,
thang may, t0 ciu hda, bing dién;

= iCAng nhan bi thuong phdi 50 olu ngay trudc khi dua
vao binh vidn,

Il.fﬁhiphhitﬁt ndi quy ky tocxd

1.

- B &n phdi ddng gith qui dinh cla ky tic x&;

= Kvaing duge 36d thém thide dn;

- Phai tu minh chufn bi bd 88 in;

= Ly thife dn vifa dd va theo sy hudng din cda nhin vién
nha bép,

2. Mac

- B lam phdi dn mdc chinh t8, cim hdhang;

- Quén éo € trong t, khing dugc treo bia bl trong
phing ngd;

- Phai, 14 quin 4o ddng chd qui dinh (nam hodc ndl;

- Viét tén va s8 lén qudn do dé trdnh nhdm L3n.

3.0

= Phc tiing sy chi huy cla nhdn vién qudn by;

- Sif dyng dung cich moi 48 ding cla ky tic x&

- Phii béi thuting theo gid dé mdi cic 44 ding bi lam héng:
- Gt gin sach s& ngdn ndp phbng &;

- Gilf gin chd & nha tdm, nha vé sinh sach s&

- Khiing duge ty ¥ din, treo bdt of it gi trong phing
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ngl, nol cbng cong:

- Khiing duge vy thay 38i vi i glubing;

- Gill cn thin thé ra vbo, chia khod th v hodn 13i ban quan
by khi trd phong;

- Khéng d€ bisa bai quén do trén giudng;

- Phia trén vl khong dugc 48 bt cf vat gi;

-Tiét kiém dién, nudc;

- Nghiém cdm ndu nudng, hit thudc, hodc lam bt o viec gi
khing dugc phép trong phbng ngl;

- Khidng duge vao phéng ngudi khic qidi, b v wio phing
nguttyl khac;

- Khing duige mang bt of vt cm, nguy hiém vao ky tbc xd;
- Don va phin kogl réc trong phang ngd theo dling quy djnh
cla ky hic xd;

- Thuc hién tréch nhigm truc nhit ludn phién 88 vdi noi
cong chng;

- Nap dién cho dd dién cd nhén ding nai quy dinh;

- D8I phang ngl, chuyén ky tic x4 phdi ldm thi tyc thanh
todn, hodn trd 48 ding chung;

- Ra ngoai, & ky tic xd phai theo ddng théi gian qui dinh,
nghiém cim w8 mudn;

- D [am vié phdi nhe nhang, trinh lam nh hudng dén ngués
khac

- Diing dién nudc qud dinh mic s& phal trd tién;

- Ra vao ky toc x8 phal ding ky:

- Nghiém cim cho nguid la vo ki the xi;

- Nghiém clm a8t Ia trong ky tdc xé;

- Nghiém cim viit gifly vé sinh, bling vé sinh ho§c 44 bd &
vao trong bé xi;

- Phai van chat vii nuidc, treo wai hoa sen vao diang vi tri, phai
don sach nhd thm;

= Lam sach may lanh hing tuln;

= CAm miandg rugu vao ky tic x&;

- Khing duice nudi ddng vit trong ky toe xd.

4. Di lai
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- Khi chua of thé cu tnd thi khéng dugc ra ngoak;

- Mang theo minh thé cu tni vi thé bao hidm khi ra ngodi:
- Khing 14i & 1 hodc di nhi & 16 cla ngudi khic

- Tudn thi cc qui the v giao thang v phai ddi md bio hidmg
- Cim dén nhing noi khéing lanh manh, hay tham gia
nhing viéc pham phap hodc khang chinh dang.
5.Y t&, gido duc

- Bdo nhin vién quin W khi co thé khé chiu, cin dua &
bénh vién;

= Khi ¢t vin 84 tdm Iy ¢4 nhin, cd thé hdi nhin vién quin
by wa trung tim quan Iy;

- Cdm xem nhing tiét muc trdi vdi thudn phong my tuc
Wikt Mam.

6, GLAI trl

- Thi¥i gian bt tivi phai theo qui dinh cda koy tlc xs;

- Mguili xem cudi cd trdch nhidm tit tivi, the dén, quat;

- Phéi ddng k§ mugn va gilr gin cdn thdn khi si dung
dung cu thé thae, thu gidn;

- Phal ding ky vél phng bao vé khi cin tép khdch;
-Tiép khach diing nai qui dinh, khing dugc vao trong ky
e xd;

- Khidng to ti€ng, dnh hudng d&n ngudi xung quanh;

- Khang tiép khdch qud [au, phai theo thai gian cilia ky tic
7. Bio wvé

- Bdo cdo ngay wii ban quan 1§ khi cb higén tugng bt
thudéng, hodc co ngudi dinh bd trdn;

- Nhing vit quan trong phil il cdn thin, ban qudn Iy
khéng chiu trich nhigm;

- Quan hé nam nd phai cin thin;

- Bi ra ngoai khdng nén tiép xic ngudi I3, d& phong bi
Iira dao.

X. Chip hanh tdt quy chif Idm vidc 881 véi lao ddng
giip viéc gia dinh, chdm séc ngudi bénh

1. Hgudi lao d0ng duigc an va & vdi gia dinh chi hodc tai
tral duding 30, Tuy hodn cinh thu nhdp kinh t&, nghé
nghiép, cdng vidc yéu cdu cla chd, Ngudi lao ddng 5B
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duoc b tri noi &n, chd & khic nhau (@hm bao dd sic khodé dé
lam viéc);

2. Ngudi lao 3bng phii cha ¥, n 30 no, khdng lEng phi, gy
thiét hai cho chil. Néu thic 3n khéng hap khiu vi hay khing
guen nép sinh hoat cla gia dinh (thic khuya, day sdm, 3ong
dic...), ob thé dé nghi wdi chil cho thich nghi din. Khéng nén
cing thing wdi chd khi l6d dé nghj khong dugc thuc hién,
trénk sy hidu 18m;

3. Bist xac dinh tinh chit cdng viéc sinh hoat chung clng
vifi gia dinh hay & nhd dudng o cla chd nén phdi thdc
khuya, diy sdm, lo toan cdng viéc cla chd giao. Tiét kiém,
thu wén vh blo vé thi sdn cha chiv Quan thm tdi moi thanh
vién trong gla dinh chd;

4, Biét chip hanh ménh Bnh ngudi qudn Iy} hay chd s
dyng. T& nh trong 168 ndl v olf chi, khéo ko trong cdng vide,
trénh mi sy hiu Idm trong quan hé wdi chi; Bist chia sé
nidm vui, ndi budn vdi moi thanh vién trong gla dinh chi;
5. Biét tifp thu va siia chita khuyét difm. Bigt hoc hbi, clu

tién frgosi ngl, phong tuc tp quén cla B3 Loan). Trung thuk,

khéng cé hinh vi chifm dyng tai san, tién bac olia chi;

6. Tudn thd phip lult, thich dng wi phong tyc thp quan B
Loan, Tuyét d6i khéng dugc bd hgp dbng ra ngodi lam vidc
phi phap;

7. Kip thés lién lac véi Chng ty mdi gidi, Cyc Lao cong dia
phuong, khi o6 nhiing tranh chip vé hgp dbng wii chi. Phat
hién va bio cio kip thai nhiing bidu hién qudy rdi tinh duc
cla chil;

8. 54p x€p cong vikc trong ngay phal khoa hoc, nén nép; cd
théi gian bidu (tif viéc d& dén khd, viéc nhe dén nang..),
ki tra, theo déi nhiing cbng vike trong ngly, lang nghe ¥
ki€n nhan xét cla chd dé didu chinh sia chia cho phi hap;

9, Bift 50 dung thanh thao cac 45 ding, dung oy ki thudt (d5
didn vl méy mdc_), dyng oy v & don gidn (cdp nhidt 30, do
haryéEt &p, métia, xe [dn, may xtng, chudm ndng, lanh.), 86 diing
hod chit jchit thy ria, 36 nhya_), cic loai khod (khod dign, khoa
ooL..), cac thigt bi théng tin nghe nhin (dién thoal, camera...).

v
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10. Nhé céc théng tin cdn thiét: s8 dign thoai hay dia chi
cap ciiu, alu hod, cdnh sit co ddng, Ban quan by lao ddng
Vigt Nam, Van phang kinh t8 v8n hod Vigt Mam tai 23
Bac, Bai Loan, UBLE £44i Loan, Cuc lao cong dia phuong,
phong thué, bénh vién, ngan hang, buu dién, cla hang,
bén & t8, xe didn, thu hda, sin bay_;

11. Vi ginh e nhdn (thuting xuyén tim, gidt quin do vl
tée chdi gon gang), chd & sach sé, ngdn ndp. Khidng dugc
qud chi ¥ dén vié sinh cd nhin (tdm rla, gdi ddu, t3p thi
dyc...) 1dm dnh hudng din théi gian lam vid

12. W& sinh mdi truiing xung quanh: chudng, trai, nha
WC.... phan loal rdc va 48 ric ding quy dinh (khdng ty
tap ndi chuyén, kéo dai thid gian 46 rac);

13. Tudn thi cic quy dinh vé an todn phang chay, chia
chdy. Phéi bigt noi 8 va sit dung céc thidt bi chisa chay
trong nha & hay trai duéng lao;

14. Ludn 8€ cao cAnh gidc, bdo mit cho gia dinh chd, chd
¥ phing chdng cic tai nan (ngd, nudc sbi, didn gist,_)
cho chid hay ngudi bénh v cho nguidi khac. khi b sucd
xdy ra, cin phdi binh tnh ol Iy, khdng hodng hit bd chay
hode lm syt ed lan rdng;

15. Khi 13m vidc véi chit tdy rifa, hod chat ddc hal, bt
budc phai mang bao tay, quin S0, md va gidy bio hd lao
dbng. Phdi cudn tdc gon gang. Néu lam cdng vidc gy
dnh hudng cho mat thi phéi of kinh bdo hiém. Khi vdn
chuyén nhitng hang hod cdng kénh hodc sic nhon phai
di gang tay;

16. V& sinh trong ché bién, bio quén thuc phidm va rau,
qud, thudc men. Lam sach th lanh, kb vi sdng, may sy,
rifa bat, bép ga, dién, chiu rita_;

17. Nl n o6 k§ thudt va phit hop khdu vi cia ngui Dai
Loan, ddm bao O chat dink dudng va vitamin.
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PHAN Iv:
mOT 50 BIEU CAN PHONG NGIYA VA CACH XU LY

I. ©é phang wéy ra hod hoan

1) Khi phit hign cé hod hogn phii kéu to 8€ bio cho mgl
ngudi xung quanh bidt. Binh tinh bim chubng bdo déng hodc
goi dién thoai cilfu héa 119 béo dia digm, hién trang chiy. N&u
clfa bi khod trong nha, ban phdi kéu to va cdm mit vit gi do
vity d€ béo cho moi nguii bigt minh dang & bén trong.

2) 54 dung binh ciu hod 3€ ngén khéng cho nggn 10 lan ra
xung quanh, tit ciu dao 4€ ngét mang dién.

3) Binh tinh xem xét tinh hudng d& cd hanh dong x Iy phi
hop v kip théi. Khang dugc mé ciia sd, olia chinh khi dang
ot dam chiy to

4) Khong dugc chay vao diam chiy d€ ciu 48 dac quy khi
dam chay d3 to.

5) NEu bl bisng nihe., phal nhanh chdng diing nudc lanh xé ni,
sau 66 chubm hodc ngam bing mude lanh khodng 30 phat, tir
v o bd guin Ao khi dang xd nudc lanh, nhd khing dugc [3m
vl ndt phing rdp, sau &6 diing gac, vai x8 hodc khin mat sach
phil lén vét thuang réi nhanh chdng dua di bénh vién,

* Céc quy the phong chiy don giln:

- 5au khi sr dyng cée dyng cu didn, nhat thidt phai rit céc
phich clm ra, trudc khi ra khdi nhi holic & ngd phai kifm tra
cén thén cic viit dung dién, vit dé chiy va bép ga... Khing
cho tré em lal gén 13, nghich Wra.

- Tal ncfl 1am viéc tuyét 861 khaing dugc hit thudc. Cic vit dé

chéy nhu xang, diu, cbn phal dugc € & nol quy dinh,

il. Xirly khi bi tai nan giso thing

1) Khi bi tai nan giao théing trudc hit phaixdc minh duge tén
ngutf gly tai nan, dia chi, s8 ién thoai, s8 xe. v.v..

2) Trong trudng hop khdng biét gi v& ngudi gdy tai nan, can
phdi bao ngay cinh sit oo 58 may 110 dé xac dinh sy vigc va
dia didm xdy ra.

3) Néu bi thuong do tai nan giao théng thi phai d&n bénh
vién Lam gidy kham bdng tén oda chinh minh. Bng thad néu
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bdn than la ngudi bi hai thi phdi yéu cdu Cong ty blo
hidm hodic nguid gdy tal ngn xéc nhin hia hen chi trd
tién vién phi.

4) Hod dom vé chi phi tién khdm chira phai blo quan cin
than.

. Xi¥ Iy, ngan ngifa dich bénh

1) Hi chiing viém duiémg hé hdp cdp tinh (SARS ): c6
céc tridu chiing nhu 58t trén 38°C, ho khan, dau déu, dau
nhiic e bip, thé gip, kha thé, mdn mun, ia chiy... Cach
phang ngis:

+ Tao thai quen gild vé sinh 18t nhw thudng xuyén nia tay,
che miéng, che mdi khi bi ho hodc hit hai, gil nai & sach
s& va uu théng khéng khi, duy tri théi guen kiém tra
nhiét 36 co thé;

+ Méu sit trén 38°C, phdi deo khiu trang va i khim
bénh, trinh d€n nhing noi déng ngudi, trdnh 4 cic
phuong tign giao thdng cdng cdng hodc noi khdng khi
khiing Iuu théng, phii théng bdo cho bdc s§ biét nhing
nal minh &3 di qua vi nhing ngubi ban 43 tiép xic.

2} Dich clim ga: b cic tridu ching gidng cadm cim binh
thudmg khéc nhu sét, dau hong, ¢d thé bi viém két mac,
mét 58 ngudi con bi viém phdi vi rit, néu nghiém trong
od thé bi tif vong. Cach phéng ngia:

+ Trdnh tidp x0c wai cic loai gia cdm va cic chit bai tiét
clia nd, ndu khdng may tiép xic phdi lp tic ding xa
phang nia sach tay;

+ Phdi &n thic &n chin, néu dé ngudi phdi hdm ndng
70=C. Thudmg xuyén ria tay, tyo thdi guen v sinh tot, n
uding déu din, nghl ngol v vin ddng thich hop:

+ Méu phdt hidn ¢b cic tridqu chiing cda dich cim gh,
cdng thém vide cd tifp xic wii nhing ngudi 44 bi Wy
nihiém thi phii deo khiu trang ngay va dfn bénh vidén o
khim bénh.

IV. Phiing tranh cdc tham hoa thién tai
£4ai Loan la hon déo, xung quanh 13 bi€n nén bio lyt,
ddng dét, séng than,... thién tai thuéng xdy ra bit ngd,

.
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bt khi khing, gy tdn thdt rit ning né cd vé ngudi v cla,
tuy nhién néu ob ¥ thic phiwng tranh 8t sé gidm bdt nhing
thigt hal déng tiéc xdy ra, ngudi lao ding phal b § thiic ty
bdo wé minh, khing duge chd quan khi of thién tal xiy ra.
1) Khi cé bao, lut khdng nén di ra ngodi, thudmg xuyén theo
dbi duf béo théi tist A8 chufin bi cho vide phing ching duoe
chu ddo, chufin bi du il luomg thue, nude sach, diém va nén
dé phbng mat dién.

2) Khi xdy ra dong dat cdn binh tinh va chay ra ngoai, néu
khing kip nén chay vao nhiing ché nhu gdm ciu thang, gan
cifa va I3y nhiing vit mém che chin |&n 88w, ndu bi ket trong
d8ng d8 nit nén l3m cic dong tic gdy tiéng dong bio hidu
minh & did.

3) Néu ngudi lao ddng sdng va lam vigc gdn bién, khi o6
adng A3t va ob cinh bdo séng thin phai so tan kjp théi dén
ving sdu adt lién, ving a3t cao, khéng dugc chi quan,

V. Phing ch&ng xim hal tinh duc

1) Néu bi quly rSi tinh duc thi cSn phdi thé hién rd thdi dé
khing tan thanh mét cich manh mé; néu viée tirchdi khong
duoc thn trong thi cin lam don 1S gidc va khi 86 cdn ghi cu
thif nglry gids, dia diém, ngudi nhin thiy (néu cd), hinh dng
clia nguih 36 vh théi d5 phan dng clia ban thin lic 6.

2) Néu bj cuding hifp thi cin 38 nguyen diu vét va khin
truong dén bénh vién (khoa sin phy) dé khai bdo v xin
ki&m tra; khi @8n bénh vién can phai ndi that vé nguii gy
4n, dia diém, thai gian, ngdy gidr gdy &n, ngudi nhin thiy (néu
cd), thél 36 ditn mao cla ké giy &n.

V1. Phéng trénh ma tug, mai dim , HIV, AIDS

Trong thadi gian lao ddng tai Dai Loan, nghiém cdm nguidi
lac ddng hit, tiém chich hodc budn bdn, van chuyén ma tuy.
NEu bi phat hién, s& bi khdi t8 hink syrvi of thé bjtl hinh,
Vidc sif dung ma tuy thuling bit ddu tif nhiing thdl quen
x&u nhu nghién hit thudc 13, nghign rugy, bia, sau 86 rat
df bi 60 kéo si dung chit kich thich hodc
hergin. .. Nhiing ngudi mudn cd cdm gidc cudng nhidt nay

E]
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dé trd nén nghién ma tuy. Do 36, cich 18t nhit &€ wrinh
nghién 1 tir chii ngay tir ddu nhing thal quen xiu.

Hay thin trong va ndi khéng vai ma tuy, dimg d& bi sa
nga vi td md va ding bao gid thdr ma tuy, ding bao gidr
nghi rang “thi cd ban inh ving vang nén khing bao gid
bi rghidn”™ md thir ma tuy. Ma wy hodn todn o hai cho
sic khod, cude sdng va phim gis cla ban. Ban hiy
trong va of trich nhidém vdi cude sdng oba minh.

Hay ding cach t8t nhdt d& thu gian nhiing lic than kinh
cang thing: o nhiing lbc mai vidc khong dugc may
mdn, ngudi ta s& cam thdy thit vong hodc chan ndn. Ban
nén tim cach gidi tri, thu gidn lanh manh nhut nghe nhac,
xem phim, chuyén trd wdi ban bé dé gidi tod nhiing ndi
budn, ding bao gié nghi tdi ma tuy.

Hay trénh xa nhimg nai 3n chai sa doa. Nhing ké budn
bén ma tuy s& ding mgi cich, moi manh khoé 48 15i kéo,
quyén rd hodc cuing ép thanh nién sl dung ma tuy. Vi
thé phdi luén luén canh gidc & nhiing chd la, khing nén
nhén I&i méi hut thudc 14, vdng nudc hay 3n bdt ky 44 3n
gl cia nguidi la mat 4 dim bdo an todn cho chinh ban.
C6 mdt sé thudc chita bénh cd chia chit gdy nghign, i
vay khi dung ban phai nghe theo sy chi din cla bic s7.
1. Phdng ngira lay nhidm HIV - AIDS

- HIV 1 virut gay hdi chiing suy gidm min dich & ngubi
- AIDS 13 héil ching suy gidm mign dich mac phai, 13 gial
doan cudi cla qué trinh nhidm HIV, khi 86 oo thé bi suy
giam hé mién dich va nguéi bi nhi&m HIV dé dang méc cic
bénh niw ung thu, viém phdi, lag, viém da hodc suy kiét.
2. Bjc didm cda virut HIV Li:

- HIV khdng sdng liu khi & ngodi co the;

- HIV dé& bj chét trong cic nudc tiy ué thing thuiing nhu
nudc tdy Javel, chloramine B va trong mudc sbi trén 20
phit;

- Nhigt &8 lanh dudi 0°C, sy khd rdg, tia X, tia cyc tim
khiing tidu diét dugc HIV;

- HIV ¢ thé sfing trong xdc ngudi bénh sau 24 gidva trén

.
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giot mdu 1 2 - 7 ngay.

3. Cich phng bénh:

Muén bigt nguti da bi nhiém HIV hay chua, phai xem két qud
thir méu & mdt co sdr xét nghidém duige BS Y £ cbng nhan.

4. B&n giai doan nhiém HIV/AIDS:

- Giai doan 1 nhiém HIV cip tinh (sofnhifm): lic ndy ndng 46
wirut trong médu cao vwii cac trifu chding gidng nhu cdm cdm
(s6t, mbi mét, sung hach) rdi ty khdi Vi vy, ngudi ob HIV
thuiing khong dé y va tif I0c niy d3 cb thé by bénh sang
nguti khiac mac di i xét nghigm vin cho kit qua am tinh vi
khdng thé khing HIV chua tao 13p dl Giai doan nby ko dai tir
2 tulin dén 3 thing, 35i khi kéo dai 11 6 thang.

- Giai doan 2 nhiém HIV khdng triéu ching: ndng d6 virut
thip hon nhung su nhan len cla virut vin tiép difn. Gial doan
niy of thf kéo dbi vir 8 dén 10 nam tuy thudc vio ching loai
HIV [HIV1 hay HIV2), Iia tubi (nguld 1én tdi v tré em ditn
bié&n nhanh hon), thé trang (dinh duding, nghién ma tuy, regu,
thudc 18), céc bénh nhifm tring khic kém theo (3 blét kb
ca¢ bénh hoa liku),

- Glal doan 3 nhiblim HIV c6 trigu ching (cin AIDSE: Virut sinh soi
khéng kiém sodt duge, hé midn dich bt ddu suy sup, thiy sy
xudt hién ola cac bénh nhiém tring vi oo hii ung thy, nhing
biéu hién thuding gp nhut s6t khang rd nguyén nhan; st va
dau déa; st v ho; nudt dau; loét viing sinh dyc cic tin thuong
néit trén da; tiéu chiy ko dal; ndi hach; suy mén siic khod.

- Giai doan 4 AIDS: |2 gial doan cudi cing coa qud trinh nhidm
HIV trong oo thé, giai doan nay thudng kéo dai tir 6 thang dén
2 nam. Nhiing bifu hign dic trung clia AIDS I sut cin; tigu
chdy ko dai; s8t kéo dii; ho dai ding; ban dé; mun rip toan
thin (herpés), bénh zona (gitd leo) tai & tdi lai; bénh den &
hong; ndi hadh; suy gidm tri nhdt mét s8 bénh khac nhu ung
thut, lao phdi...

Bénh AIDS I cin bénh thé k§, hién nay vin chua cé thudc
chira. Bénh AIDS liy nhidm qua con dubing tinh duc, duting
midu, khi me mang thai hay cho con ba

* Ceich phang tranh:



THEING TIN - CEM NANG BAl LOAN

- Quan hi tinh dyc an tein bang céch ludn diing bao cao su
- Khéing diing chung bowm kim tiém, khang d€ vt thuong
héy tiép soiic wil mdu cla nguil khic khi khing biét chic
chan nguii 36 khéng bi nhidm HV.

- Céc bénh Wy truyén qua dubing tinh duc déu lam ting
khd ndng ldy nhigm HIV do vy cin phit hién sdm va didy
tr| tich oyc néu nhu thdy cic triéu ching khdng binh
thudmg & by phan sinh dyc nhu: sung, ngda, dau rét, cd
ml, sdn sdi. ..

- Khéng tiém chich, s dyng ma tuy.

Vil Phong chéng nhing thii doan lia die, trém
cudp, bao hc, 16 kéo bd hop ddng trdn ra ngodi lam
in phi phap

® Cic thinh phd cla B3i Loan Jéu ob chc §dn clnh it
dim bdo an ninh cdng odng. Ban Sém i xa mdt minh
kihding néén mang tifn hodc trang sde quy theo nguik. Néu
ké trdm vao nhd thi phdi bdo cinh sit theo s8 diln thoai
quy dinh (110).

® Cho ngudi khic vay hay gitr tién hodc 86 quy, nhd vidt
gldy cam két o6 xac nhan cia cd hal bén. Phil trinh béo vl
b 4t v yéu ciu cinh sét gitp 68, ndu bi thit thodt.
® Khi trdm dt nhip &y i 36 dac quy gid, phdi gilr
nguyén hién trudng va trinh bdo cho canh sét

® Bi nguir khdc dénh, phai gilr I3l bang ching dén bénh
vién khém &€ |3y ching thuang hay chita tri, néu bidt
duigc lai lich ké gdy &n thi cdn khal bio vl cinh sét.
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PHAN v: MOT SO PIA CHI LIEN LAC CAN THIET

1. Cye Quén I lao 88ng ngodi nudc, BS Lao ddng - Thuong bink va xé hol
58 418, phi Ly Thal T8, quan Hoén Kiém, Ha NI,

Tek: 04-39351016; 04-38249522; 0438249525,

Fax: 04- 38240122,

2. Wiin phong kinh t€ - vdn hod Dai Bdc ral Ha Néi
Km &, u 5, tod nha HITC, duing Xuan Thuy, quan Cau Gidy, Ha Noi
Tel: 04-38335501; 3B335502; 38335503; 38335504,

3. Vidn phing kink i - wdn hod Dai Bdc toi TF. HE Chi Minh
S48 336, dudmg Nguyen Tri Phuang, quén 10, TR. HS Chi Min
Tel OB-38346 264, 18346265; IBT46266; 38346267

4. Vidn phong kinh t& - vén hod Viét Nam tai Bai Bde

* Lanh syt 56 65, dudmg Tung Giang, khu Trung Son, thanh phd Dai Bic
Telk 02-25166606; Fao 02-25166625

* Ban Qudn ky lao d8ng: Ting 2, 56 101, duting Tang Giang, Bii Bic
Tel 02-25043477;  Faoc 02-25060587

5. Bwiting diy khigu nai cho lao 8éng nudc ngodi Cuc Lao cing

0800-01 7858
&. Danh sdch ede Trung tdm dich vu tv' vdn cho lao déng nudc ngodi:

Tai Bja chi Dién thogi

Thinh phsBaiBsc | 562 15u2,ngd 100, dudmg | Tek 02-25642546

Tén Sinh Bic, Thanh pha 02-25643157

Dai Bac Fax: 02-25639774

Huyin Dal Bic S5 161, dutng Trung San, | Tek 02-89659091

Thanh phé doan 1, thinh phd Bin Kidy, 02-89651044

CoLong Huyén D2l Bic Fax: 02-89651085

Huyén Bao Vién S8 1, Gubing Nghia Nhat, Tek 02-24258624

Thinh phé CoLong 02-24278683

Fax: 02-24226215

= #
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Huyén Bao Vién

Thinh phd Tan Trie

Huyen Tan Troc

' Huyin Midu Lat

Thanh phd Bl Trung

Huyén Exdi Trung

Huyén Chugng Hoa

Huyién Nam Exdu

HuyénVan Lam

Huyén Gla Nghia

58 1, ldu 8, dudng Huyén Phi,
Thanh phd Béo Vidn

58 69, ting 5, duiing Qudc
Hoa, Thanh phd Tan Tric

5610, [3u 3, duimg Quang
Minh 6, Thanh phd Tric Bic,
H. Tain Tnic

58 191, duding Trung Chinh,

phuing Kién Céng,
Thanh phé Miéu Lit

54 122-99, 13u 6, phang 2,

dudng Trung Cang, doan 2,
Thanh phd B4i Trung

54 36, 1du 8, phd Dugng Minh,

Thanh phd Phong Nguyén,
Huydn B Trung

S5 100, lu 8, duimg Trung
Humng, Thanh phd Chuong Hod

58660, ldu 1, dudng Trung
Humg, Thanh phd Nam Sdu,
Huyén Nam Bdu

58 515, dudng Vin Lim, doan

2, Thanh phd Bdu Lyc, Huyén
Van Lim

56 1, duing Tuéing Hoa 2,
doan Béng, Thinh phd Thai

Bdo, Huyén Gia Nghila

Tek: 03-3344087
03-3341728
Fax: 03-3341689

Tek 03-5319978
Fax: 03-5319975

Tek 03-5520648
Faxz 03-55200T1

Tek 037-363260
Fax: 037-363261

Tek 04-27080561
04-27080765
Faoc 04-27060567

Tek: 04-25240131
Fax: (4-25285514

Tek 04-7297228
M-7297229
Faoc 04-7 297230

Tek 049-2238670
Fax: 049-2238853

Tek 05-5338087
05-5338086
Fax: 05-5331080

Tek 05-3621289
Faxz 05-362 10497
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Tai Bija chi Bign thogi
Thénh phé Dadi Nam 58 6, ldu &, duéing Vinh Hoa, Tek 06-2951052
doan 2, Thinh phd Dii Nam. 06-2091111
Fax: 06-2951053
Huyén Bdi Mam 54 36, 16 7, dubng Dan Tr, Tel: 06-6326546
Thinh phd Tan Doanh, Huyén Fax: 06-0373465
Bl Mam
Thanh phé Coo Hing | 566, 13u 4, duding Trén Trung, Tek: 07-8117543
khau Tin Trén, Thianh phé Cao Fax: 07-8117548
Hung
Huyén Cao Hilng 56 117, 18u 3, duiing Bal Bl x3 Tek 07-7338842
& Tung, Huyén Cao Hing Fax; 07-7337924
Huyén Nghi Lon 50 95, pha Bdng Khanh, Tek 03-9324400
Thinh phé Nghi Lan, Huyén Fax: 03-9356545
MNghi Lan
Huyén Hoa Lién 58131, 18u 1, dubng Qubc Libn | Tek 03-B342584
5, Thanh phé Hoa Lién, Huyén Fax: 03-2349341
Hoa Lién
Huyén 831 Bdng 58 276, duiing Trung San, Tek OB0-359740
Thinh phd Bhi Béng Fax: 089-341296
Huyén Binh Béng 58 527, dutang Tif Do, Thanh Tek 0B-7341634
phd Binh Bbng Fax: 08-7341644
Huyén Banh HE 54 160, phd Bai Hién, phudng Tek 06-9212680
" an Som, Thanh phd Ma Cong, Fax: 069217390
Huyén Banh Ha
Huyén Kim Mén 55 60, dudng Dan Sinh, thitrdn | Tek 0B2-373291
Kirm Thanh, Huyén Kim M&n Fax: 082-371514



THEMNG TIN - CAM NANG BAI LOAN

7. Danh sdch Cuc thué cde dia phuong
Tén Cuc thué Bija chi Bign thoai
Cyc thué thinh phd Bal 548 2, dogn 1, duding Trung 0z-23113™N
Bac Hoa, Thanh phd Dai Bac #1116, 1118
Cyc thué khu vuic mign 58 186, 10-23F, duéng Phyc 03-3396789
Bdic Dai Loan Hung, Thanh phé Do Vién
Cuc thué khu v mién 569,ngd 155, duimgCng | 04-23051111
Trung B4i Loan lieh, Thanh phé £3i Trung #1329
Cuc thué thanh phd Cao 50 148, dudng Qudng 07-7256600
Hing Chdu 1, khu wyic Linh #8102
Mhd, Thanh phéd Cao Hing
8. Quy hd trg phdp ludt

Méu ban gip phi cic vin 3¢ cd lign quan dén phap ludt hodc tranh chip kién
tyng cdn phal xd I, ban cé thé gol dén Qui HA trg phdp ludt, 58 ob nguidi phyc
vu ban, ban ciing cd thé kién 48 phuang ma khéng cdn tién, 82 nghi ban goi

didn thoai hen trudc.

Quf b trg phdp lude Eén thogi Quif hd trg phdp ludt Dign thogi
Phan hoi Co Long 02-24231631 | Phan hdi Dai Nam 062285550
Phin héi Bai Bic 02-23225151 | Phdn hdiCaoHing | 07-2693300
Phan hai Bao Vién 03-3346500 | Phén hdiBinh Béng | 08-7516798
Phén hél Tan Tric 03-5259882 Phan hdi Nghi Lan 03-9653531
Phan héi Migu Lit 037-368001 Phan hdiHoa Lién | 03-8362384
Phén h&i Bai Trung 04-23720091 | Phan hdiDaibDong | 089-361363

- Phan hai Nam Biu 049-2248110 | Phin hdi Banh HS 06-92 79952

* Phén héi Chuong Hod | 04-8375882 | Phan héi Kim Mén | 082-375220
Phan hél Van Lim 05-6364400 Phin hdl M TS 0836-26881
Phan hdi Gia Nghia | 05-2763488

[Mgudre Cyc Lao ddng Bgodi mudc - B Lao ddng Thuding link & 33 hedi Vit Mam)

WEY WM VA CHUYEN THU NHAP

Vay von va chuyén
thu nhap vé nudc

@ Vay von tir AGRIBANK
@ Chuyén tién qua WESTERN UNION
@ Chuyén tién qua ngan hang



VAY WON & CHUYEN THU NHAP

VAY VON VA CHUYEN THU NHAP VE NUGC

L QUY BINH VE CHO VAY NGLUI LAO BONG VIET NAM BI LAM VIEC TA
NUEC NGOAI

1. Khach hiang wvay

- Erai diém hd gia dinkh oda ngudi lao ddng (MLEY

- Trutding heyp MLEM 3 b dde than thi cho vay tng G€p 8§ wdi MLE

2. Diéu kién cho vay:

- Mgodi cée didu kign wé cho vay theo quy dink hign hinh ola Agribank, 58
dure vay win MLE) phdi of hop ddng ky kétwdi doanh nghiép dich vu vd vids
dufa MLE di lam widc & nudc ngoai

- Mguei vay phdi med ti khodn tién gdi tai Agribank nai cho vay va cam két
chinydn thu nhip cla NLE & nude ngodi v& tai khodn nby 38 rd ng

3. Muikc cho vay t8i da:

- &gribank cho vay t8i da 80% tdng chi phi hop phdp cin thidt 42 NLD duoc
di lam vigc & nudc ngoai,

4. Thai han chao vay:

- Cin el vae mide thu nhip cda MLE, khd ndng trd ng ola hd gia dinh NLE v

khd ndng ngudn vdn cia Agribank dé thod thudn trong hop déng tin dung

E S i T e

L ReRIanMEK

Chi phdnk Hedn Kidrm - Ha NS

VA WON & CHUYEN THU NHAP

wé thdi han cho vay, nhung téi da khing vuiot qua théi ham cla hop ddng
i lam vide & nudc ngodi 43 duoc ky kit

5. Déng tigén cho vay:

« Choway bang ddng Vigt Nam (VN

- Tién vay duge chuyén thing cha doanh nghidp dich vy

- Trudmrg hog deanh nghiépdichvu e d& nghi bing vin ban, chi nhdnh ngan
hang roi cho vay b thé phat tién vay truc tiép cho NLB

6. Lai sudt cho vay:

Theo quy dinh oba Tdng gidm déc Agribank quy dinh tai thii diém cho vay.
7. Bio dim tién vay:

- Theo quy dinh hién hanh vE bdo dim tién vay cha Agribank

- Theo gquyst dinh <4 B81/00-HEOT-TDH: nogby 17/72010 wil hd gia dink &
ndng thin of thé vay khéng cdn tii sin dadm bio d&n 50 tridu dbng

B. H& s cho way:
« 58 hé khdw, CMT oba ngubi vay von (Mgin hang déi chidu bin chinh wai bén
ké khai trén gidy d€ nghi vay vin)
- Giby d& nghil wvay win ola dal dign hd gia dinh NLE habc MLE trang trudng
hop MLE 14 hé dbc than (theo miu)
- Hop ddng ky két v6i doanh nghigp dich v vé viec dua NLE di [am vidc &
nuitic ngodi (bin géc)
Lo i Trong kbl chesa o hap ddng thi cdn cdf wdo gldy xde nidin cla doank
nghido dich vu (theo mdu)
Hop déng bdo ddm tidn vay vi odc gidy i of Iién quan dén 130 sdn bdo dam
{d& voi & tugng phai bae ddm tidn vay bdng 18i sdn) va vige the hign nghia
wu brd A (ndw od)
9. Trd no won way:
- Agribank wa NLE thda thudn v& vikc trd nowbnovay cdn ol vao thu nhip oda
MLE wa hh gia dimh.

Chi tigt lién hé:

M) Ban Tin dung hé sdn xust va cd nhén
Hagén hang Mong nghiép va Phat trign Méng thén Viet Mam
Bhia chr 56 36, Nguyen Co Thach, My Eink, TorLigm, Hi MOi
Lwift Code: VBAAVNVY
Bién thoai: 04.38313944/38314079 Fax: 04377230983

Email: bantdho pOribank.Com.wn
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II. Chuyén tién qua dich vu WESTERN UNION

& Nouti lao 3dng cin chi tidu hop by, tidt kidém, trdnh tidu xAi hoang phil
@ Khang nén giil tién nhidu trong nguii hodc 48 tai nai &,
& GUi vé nha ngay néu khang cd nhu cdu sirdung

Cé nhidy céch chuydn tidn vé nuidc (qua ngdn hing, qua buu dién, qua
céc dich vu ki€u hdl, nhiy nguil than mang wi_.). Tuy nhién, an todn va
nhanh chdng 1 hal vin 08 cin L tén hang ddu khi cic ban gdi tén
cho gla dinh. £6 1 sy chit chiw tif thanh qua khi ban lhm viéc nol xa
wi danh cho nhing nguél than thucng nhit Ngodi ra, thudn tign
clng I3 mét yéu 18 rit quan trong khi & gl tén, nhdt 13 vai cic ban
cdng nhdn bin rdn v khdng od phuong tién di chuydn o nhin.

Xét trén cic yéu 18 trén, dich v chuyén tién Western Union chinh 1
sif lya chon Iy tudng, Hiy cing nhau tim hiu qua dich vy ndy nhé!

VA WOM & CHUYEN THU NHAP

=

10 3110 Winsmrm Linion Hzldings, Inz. Mid nic quyin Savic d8ag ki vl ko vl

=

m
cw
=5
=T
ox
=
E

55



WVAY WON & CHUYEN THU NHAP

56

R
’

Nguyén Van Hing, ngudi Nam Binh, 25 twdi, ngudi
tudi Siu nén lam viéc khoe bing 2 ngudi cong lai.
Lic & qué, anh cd thé hoan tit cong viec cha ngudi

binh thudng 1am 2, 3 budi chi trong vng midt budi.

y

L& con trai c4, Hing trd thanh try cdt trong
gia dinh.

(=122 WU [ " |

VA WOM & CHUYEN THU NHAP

L J

DE cai thIEn didu kién kinh t& gia dinh, Hung di
hop tac lao dong & Bai Loan da duge hon mot

nam

Cu dé8 danh mdt mén, Hang gli ngay cho bé me
& nha dé chi tiéu va danh dym cho tudng lai.

57



VAY WO & CHUYEN THU NHAP WAY WM B CHUYEN THU NHAP

Céc ngan hang cung cap dich vu Western Union T )
tai Dai Loan | WESTERN ”E
TN E N SRCE kR UNIGN
Nghn g Kk Thirh Nighnt b S Tl

(Y remarw | AW 6D TABET "l
Céng ty cung cap dich vu lao déng ‘

Ngoai ra cd thé gdi tién 24/7

tal hé théng cba hang tién loi E

7 ELEVEN thét dé dang = | J

Thi tyc gii tién tai Western Union rét don gian,

Puge cadc anh sang trudc khuyén, Hing quyét khéng cén tal khoan va an toan.

dinh sé& gdi tién vé nha bing Western Union,
dich vy glii tién ma cdc anh Sy vin goi la“Chuyén
tién 10 chif s8 - Chit lugng 10 diém vang”

- )

kL / n J 1. Dién théng tin véo phiéu
P& tim didm giao dich g4n nhat hodc bi&t thém gl tién: Tén ngudi
théng tin, Hang chi cdn lign h& s dién thoai nhé&n, tén nudc nhan
dich vy khdch hang mién phi (02) 2516 1816 va sd tidn giii.
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2. Xudt trinh hd chifu o hidu .
- B
| WESTERN H*‘
LIMAGM
e i i

3. Giao tidén va ndp phi

[=20032 WL [ " |

WAY WM B CHUYEN THU NHAP

Y .

Sau dé, Hiong nhan duge 1 ma s& chuyén tién
[MTCN] gbm 10 chir 6.

0 Biéu phi 2 giii tién cla Western Union B
tif Bai Loan vé Viét Nam
58 tién gl (Bal T§) Phi g (Bl Té)
= 14,000 o0
Trdn 14,000 dfn 35,000 1.260
Trén 35,000 d&n 52 500 2310
Tedn 52500 d8n 61,250 2,695
Trén 61,250 dén 70,000 3,150
Trén 70,000 d8n 87,500 3,850
Trén 87,500 d&n 105,000 4,650
Trén 105,000 dén 122,500 5250
. v

&l
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Chi trong vai phit?, Hing cé thé y&n tam tién
da dugc chuyén vé Viét Nam va ty tin thng bao
tén ngudi g, tén nudc gli, 8 tién nhan va
mé sd chuyén tidén [MTCN] cho ngudi than.

Sl \
= : L
I \ |

“jﬁf k

LW\ |

Sau khi nhdn dugc thdng tin, ngudi than cla
Hing d&n diém giao dich Western Union gén
nhét d& nhan tién.

(=122 WU [ " |

VA WOM & CHUYEN THU NHAP

Pai ly Western Union tai Viét Nam

e i T el i i " (T i

B¥AGriBaNK VietinBan I-:.l"":."'Il

g pb s rush @ irerh g

)
Eﬂx ACB Ngdn hdng cda moi nhd
¥

WIETHAM BOET VPBank

e gty nira " mapy

B DA Yo o e

TECHCOMBANK €9  MARmMES')

 SHB ASBBANK
T T Trao gldl phdip - Mhin nu oo
7N =
&) SeABank T et v
Eift ndil gl tr] cobe sfing acR

Rét thuén tién, dich vu Western Union ¢t hdn 9,000
diém chi tré tién rong khép, théng qua gén 40 ngén hang
hang ddu Viét Nam.
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L -
Thii tyc nhan tidn r&t don gidn va khéng cén
tai khoan.
- S
" :ﬁ‘%ﬁi
%P;:l ;#__,:.-"’ x_ﬁ“‘
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1. Bién théng tin vao Phidu
nhan tién: t@n ngudi g,

tén nudc gii, sb tlgn nhén,

chiing minh thu ¢é hiéu lyc va ma sé
r.'huygn tién [MTCN].

ik 4

WAY WM B CHUYEN THU NHAP

| WESTERN |1
UNION ||

L o

2. Xuét trinh Chdng Minh Thu cé hiéu Iyc.

L. >

3. Nhan tién ngay trong val phat? va khong
mdt phiz.
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LIMAGM

| WESTERN Hﬂ |
..r"

7) j ' D& biét them chi tist:

N A

Nguidi than cla Hing cd thé quyét dinh nhan tién

Viégt Nam hodc dd-la My tai diém giao dich cla

Western Union. ) - Goi mién ph[ 1 300 59 99 59
[ | - Truy cép trang web ti€éng Viét

www.westernunion.com.vn

WESTERN
L UNION

I

L r

Giér mdi khi gii tién |a Hing nghi ngay dén Western

Union vi sif thudn tién va tin cdy cda dich vy Cing 1. S5 i sl s sty 6 i 2009

nhu nhiéu khich hang khac, Hing cing chidm 10 2 N ol chudi e, Wit Lk cén g K R o5 e it e i sang o 1 ke
diém vang cho dich vy chuyén tién 10 chirsé ndy. 2 v o ol G T s Pk B O 8

e o EETD 3 &
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lil. Nhan tién & Viét Nam tai Agribank

Ngodi hinh thie nhén tién qua dich vy Western Union tai Agribank néu
trén, néu cac ban lua chon hinh thic chuyén tién gua hé thing ngan
hang céc ban cd thé nhan tién tai Agribank qua cic hinh thic sau:

1. Nhén tién qua tai khodn ngoai té hodc VND
Tién chuyén vé s& duge Agribank chuyén vao tai khodn cla

nhén.
2. Nhén tién qua tai khodn ATM (tién VND)

# Tién chuyén v sé dugc Agribank qui 88 VNE theo ty gid qui dinh va
chuyén vao tai khodn thé ATM clia ngudi nhén.

® Nguti nhin cd thé nhan tién bit ky thdi gian ndo va tai bit ki mdy
ATM nao cba Agribank. Hién nay Agribank co khodng 2100 may

trén todn quic

3. Nhin tién biing CMT / Hé chidu =
Néu khéch hang chua mé tai khodn tai Agribank, ma chuyén tién vé , 2 % : . n*
theo dja chi nguési nhan kém theo 56 CMT, Ho chiéu con hiéu lyc. Khach HUdng Dan Giao TIEp

hang cé thé Iua chon leai tidn nhin 1A ngoai té chuyén vé holc VND

Nhiing lu y khi nhdn tién & Viét Nam tai Agribank UlEt - Hoa
Bé nhin tién duge nhanh chdng va thudn tién, ngudl nhan tién nén:

® Mé tai khodn tién gui ngoai t& hodc VND 12i Agribank.
@ Cung cdp chinh xic s6 tai khodn cho nguéi gdi tién.
& Cung cdp cho ngudi gdi ma SWIFT cda Agribank (VBAAVNVX)

(Phién am tiéng Viét)

Chi tiét lién hé: Phong Dich vy kidu hdi - 5& giao dich Agribank
Viat Nam, 58 2 Lang Ha, Ba Binh, Ha Nai, Viét Nam

Swift code: VBAAVNYY

Elién thoai: 04-

Email: cscvbardwu@fptan




Cac tu va thanh ngd
thudng su dung:

Tai cac diém &n udng
Ditimchd d

Trén phuong tién di lai

Khi di choi, gii tri

Khi gdp g8 moi ngudi

Tai cac diém djch vy cdng cdng
Tai céc cd sd kham chia bénh
Trong céc tinh hudng khac

T VUNG CO BAN & HOI THOAI KHO

TiENG VIET
Tillwying cd bdn

Ciin thisy

Vang

Bxhney/ chinh 16c

Khing

Khiding chinh xéc

Béngy

Lam ond

C&m ond

Céirn on et nhidul

Xin chaod

Chio budi sing, trua, 14
Tam bidt

3 Mhi

Tim BN
Baing chd § dén nd
Biing km phién nia
Hi thogi khd

Ban ndil ting Anh dugc
khing?

i ai ndi tiéng Anh duigc
khing?

Téi khong ndi ti€ng Anh
duigc nhidu

Ban of thé ndi chim hon
khing?

Ben b thé 3p i khdng?
i L phién.

Wi bong vilt il di.

Ban b thé dich i ndry cho
i dugc khdng?

Cal nay nghila gi?

Hey chi diing ciu ban thiy
trong sch,

Tidi b, Toi bidt.

Tl kving hidi, Tél khaing
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Ban o6 hiu khdng?
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CAU HOI: 0 DAUT / KHI NAO?

Caa hoi

Odau?

Ban di dau viy?

Tai nail hgp
Trdinds @ tdi ra.

O tdng dudi / xudng ciu
thang

Tir M di&n dy
Trong xe hai

Glin ngdn hdng

Bén canh buu &S#n
Bl dign chg

Bén trdi

Tir iy dn khdch san
Mgodi quan ch phi
Bén dén giao thing
Tréri Lu

Khi néa?

Khi ndio cdng by md cla?
Khi nao xe ia dén?
10 phiit trddc

5au fa trua

Lutin ludn

Mia dém

Liic ¥ gid
Trudc thil béy

En ngiy mai

Sdm

Cang som cang 1ot
Mdi tudn

Trang 5 gid

T 9 gidh séing dn & gid
chity

Mgay l3p nic

Trang 20 phat
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¥ un chary

chai nd

il xchury nd

chai khai hudy tg ti phang
i da yuen xchury

ki L e e 1 thi

chding mdy kid 18
«hai xchi xcha i

¥in hdng phu chin

ydu chuy ppéng ben

sy e hdng tudy men
chila ben
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chai u sang
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Ré fmdc
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Miing / nhe
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Mhanh / cham

im Bing / 6n 3o
Exhneg £ %ai

Cao /thép
Tréing, rng / ddy
Tré / gid

Tai ol

Tl sao nhu vy T/ Tl sa0
[khiineg 7

D B i ithedi Gl

B L A 0 i

T khing bi tal a0

=

FillE
e

i
2RER

e
Efw
.E:E-..
BRE). iR gL '
. TR
Wi S EE
oy

*h / HE

:‘m'\-\."-\-\.ﬁ"'\-."'\-\."'\-\."'\-\.
Ex
A
&
=

E
!

i .

FEMN, R

i&ﬁ!;ﬁ -3l -E M
=

iR de i e el R 3 R

Mg, Mg "'\-\.m"'\-\.

G/ E
AftE?

AftERE MHER?

BEFREAXH
FaEMpES
RAMNSAE

chai chiu mua

Hud

thil xchéin

Iéng then chia you

nd y livy

daxéng ...

méu chen sy

thia sy

pea leng (nuyl, soai (ndnhda
xin, xchéu, by hio khan
cang hdo / cang ucha

ta Mxdo

ppén i { kudy
xching chia / chang
hdy an / leng

hdio xchul / bu hao xchuy
ding i/ khudn nin
hbo / xcha

khurg / man

trumg / xching

rua J/ modin / King ! léng xoding
e tai f bu wen ta
khuan / chal

Chiiu  win

ta khai f kuan s=ng

caa xinh , mdn yi bu cao xink,
bia i i

khiual f man

an chinh / xchdo nao
tusdy f xchua

cao [ i

khiumg / man

nén xchinh / o

uhy s8n mo?

whry slin md trg vang T uly sin
md bu?

niai s wim udy then xchi

na suf yin udy 0a hin cin

G b trur tac uby sBn md

ra



79

CAU HOI: BAO NHIEU / Al - CAINAO / cUA AR

Bao nhiéu / Miy?

Ci iy bao nhidu tidn ?

0 dd o6 may cai ?

Mt/ hai f ba f béin/ ndm
Khéing o
Khodng 100 dala

Mat chit

Nhidu .. (sda / ci phé /
duding]

B

Wai

Mhigu hdn th

It hn the

Mhidu hdn
Ehdng o gi khac

Cud niklidy

&l Cdindo ?
By & aiviy ?

B 14 i,

B 1a chiing i,

Al did f khding o

Ban cdn cdindo 7

Ci ndy / cAi kia

ML cdi giding the
Khaing phii cai &6

Wai thd

Khiing el gi
Khineg gil it

Chaal?

Cdiddcdaai?

M .

M ok ti / nd cla chang
bl e clla (odic) bam Sy
M ola anh Sy / nd ola ob
dy / nd clia ho

Bién gt .

Cia 1l £ cla b/ eda ban
Cia anh &/ olacd dy /
cua hog

£t @Y tua oy chi?

W& i i tusd xho xchén
HNf L na i ydu chi cua?

-/ =/=/A/R ¥. 0, san, su, 0

S mdy ydu

10 EES ¥i by yudn chila ylu

L] yién

BE- (5, W, B hdntue...ndi, kha By, thing)
i i chu

—i ¥ xid

£—% tua y tén

B 530y én

HE cing tua

i mdy sdin mo

A thal tua

di? miE? sudy? N3 yi cua?
R RRET tro udy su sudly 7

2R wila
HERRM nia suf (i mdn

Rl #2HA saf sudly 7 mdy ydu gidin
P nl yeo nd yi cua?
HE S FE trd £ua, na CUd
M SENG N2 (Ua
FRER bii su na o

=3 1] ¥ i tung xi
i sn ma thu mify yiu
T, MH bu, méy ydu
Ellt s sudy ?
4] -F o T o cua s sudy to?
i tha su
Bty BRiMe /o dia oy Ja mdin tev' nd tg ind mdin
{id alia L]
f£E0E) /S BECK /B thatgindn) tha ty indy)/ tha
Fe) mdn tg
® |- helini tao ..
’in / B®imE /A ia tey da mdn by nd g
gl S e S e thia gy {ndn tha by [ndy) tha

mdn tg
e EEEETT)

CAU HOI: NHU THE NAO / NO LA  CO THE...?

M thé nao?
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Vui bng cho tdi ndi chuyen
vl .7

Ban oo thé kf chowdl -t
B o thié gittip 18§ khidng?
Ban b thié chi cho i .7
Tii khdng thé giop ban
Bain rrswalfin gi?

=

DEE?

FEEE{TR

RBiER+

B&

frefrERT

B S BEt S gk

R

At
A

At

i

B
R
TR BT
Bl
RERR?
Hie?

#

R RATH AT 2

ERHRETETEL?
BT RwrenT
HEMETED

i, EEER
EEEL
ATkl (WThe) / e

RAEL--?
W EUR - T

fFrEERE-7
o LN E---?

b apvE - E B
BAENEL
R

chéin ma yang?

nl yeo chdn ma phu khodn?
yung xin yung kha

xen chin

il chasd sBn ma lai wg?

chiud xchi xchad chisd ba sif
chisd hila xcha

chéiulu

hiin khoai ti

huin man ti

thal khoal

hén

cin plng yiu

milly yiu hu chao

thasu. ¥nasuy...?

tha su

suf i mén Fay?

LRS-

yiu

chai w il yiu mdy yéu yuy
chent?

chai xchling su I ylu mdy yiu
ba sir?

phiu chin y&u midy ydu xchan
thirg?

Ga fang chen milly ydu yuy chin

chal tra, tha chiai tro
thia chai nd
khi yi (khd ndng) / i oang

Qi khd yl
Ga khd yi cén ... sud hoa

nl nding cao su a7

nl khd yl bang da,, .}

nil khd wl chlf tdio a2
(3 bu nding bang ni mdng
nl yeo slin md?

Ta



CAU HOI: BAN MUGN GI? CAM X0C / CHA &

T rmdn ...

Chidrg t misda ..,
Téiedthé..?
Buachotdi..

Tidhi dang tim ...

Téicdn ..,

di dén ...

tim...

nhin théy

ridi vl .

Mhang v théng dyng khic
May méin

Bidy hivgng

7 nhién

Cale

Khfireg rriay mdn

Caim wie

Cudicing !

Tidip tye

Téd khéng quan tm / Bing
quan tam dén nd.
Ehdng of cdch nao

That cha?

¥alil

B0 rdi

That ma. / Khdng ding dduw
Mai tha sao rdiF

Tihi khdbe, cdem cind

Mala ...

Cuc b f rdk

Tét ¢ dn / cling dudc
Khding xlu / khdng tét
Kinh khing, 1l t&
Chidnd

Bt phing

Trude [/ sdem

Ban cd the gidi thidu cho 18l
it khdch san 48 .2

M & gdn trung tdm thinh

BEAEiE / REf
M=

GRIIEE Ak
e
BT IS

Gayeo

G mdn yeo

da khd yi
xchinh bang dand ...
(i chdng chdo

Ga yeo

khan tao...
wchi tha thung yung mod hudy
xinh khudy, xinh hio
xchung mdn 1 oang
tang dén

i

Il sy

cin chiué

chung yiy

chixuy

U2 bu v 130/ bia li tha

miy ydu ban pha
chidn b rmal

al

cau b

chadin g ché tg
chdin md yang kT

Ga hdn hdo, ba xa

tha su

thai, hdin, fy xchdng
hdola

o o F bu hda

khd ppa

xchal su xchu

tinh phdng

thil xchén f chdo

nil kdhd i ¢y 0a chia sao y
chie chia ten ma?

tha chai su ndy phu chin ma?

CHO O: KHACH SAN / TIEN NGHI VA HO TRQ

phi khang?
M8 1 bao nhidu tién 7

Ban o6 phing nbo ré hon
khing?

G the B3t dism vdi 1
phong khang?

L sa0 16 od thé dén 86,
O khich san

Ban b phang khing?

Cd khich san ndo gin diy
khéng?

T mudin mdit phisng
don/dai

T of thé xemn phang
khéng?

T mudn mit phisng od ..
giudng d&i

phong ddi
phing thm / vii sen

s phye vy

T o At trude.

T v 3 _

Titi mudin dit mdt phing
don v phang dai

Tt mudin xdc nhan lai vibc
3t trude bing thu didn 1,
Chiing i of thé & phang
it bibn khiing?

Tién nghi v hil trg

Cd mdt . trong phang?
My didu hda, may lanh
Tivi / dibn thogi / intemet

(mgng)
Khich san ob mit
Thvi truyén hinh cip
Dich vy gidt dil / dich vy
thm rding

Hé bai

A & b
FHERERERR?

S LMBRET M e
LK
RERHEHER?
EEE

HE B
BETRTAET

RERABAE
A LEHERET

HE—H -

L IN.3

L 2N

P/

]

RCERe

Feol--

FE ML B
A5

RS RRETR

AP EERERT

S T
EEEEE—
T, K
L et Pl

S
HEEs
ERERS H Rk

e

midy cua odn sang tua Ao
xchén?

nil yéu cing ppén i tg fing
chen ma?

nil khd ¥l bang da tinh yi
chen famg chen ma?

Ga yeo chua s8n md tao na?
chiai chiu ten

il yiu fang chen ma?

fu chin ydu m&y yiu
chiuten ?

Ga yeo tan diin f soang din
fang

i3 khd §i khan khan fang
chen ma?

Ga yea vi chen yiu. ..
soang din xchodng
soang din fang

mi yuy chen / hoa sa

fiu

G i chiirh yuy tink

(a chea

(a xéng tink y chen tan din
hidia yi chien soang dén fing
Ga xéng yung yiu chien fang
57 18 wchué dan tng fang
fia khd i tru chal alia
bima?

saia by i chal yaden

chai féng chen B yfuy ...
khung thég, [4ng xchi

ten su ften hoa fdang lu

chiutenyiuy....
wilu xen ten su
i thiang £l w e quang mu

yuy
il ying xchi



CHG ¢: BAO LAU? GIA CA / QUYET BINH

Ban cd thé diit . trong
phiang?

MGt cal gludng them
Giudng tré con

Ban of dich vy hi trd cho

trié em S Ui khuyBt tit

Chuing tdi 58 4 lai

Chi mdt dibm
Mat vii ngdy

Mt tudn (it nhat)

Tdi chura bigt.
Tihi 5B & hon mdt dém.,
M o g hia gi?

Gld, gld ca

Md gid bao mhidu?
W& tai / mdi tudn

Cha ché ngud v bJa dn sing

Trif cic bda dn

Tiéin com mdt thing
Tilln com s thang
Gid dd b gden 7

Bida dn sdng, bda sdng
Thu gid trj gia ting
Tibi cib phdi trd 13§ khéing?
Ca gidrm gid cho tré em
khdng?

Quyét dinh

Tidi e theé swem phéng
khéng?

Tz Tl 52 Iy ndi

NG qusd ...
bl S e

din &0 / kinh ngac

Ban co b&t ki - khéng?
Ldn hdn / ré hon

AR~ . . T
HAT DR A B R

B P
HE—En L

5 B iy )
BR{EER?

R E
BENE AR
B el

g

REHH ER?
HTAOHENET

AL F M
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i r L SR L e
Wk EWE

ni nding fang ... Chai i
ridy a7

che y chang xchodng

hdi chy xchodng

ni ydu wbo hdi / xchdn chang
ddin b fid w ma 7

fud chiu

2 mdn liu xe i

chd su y cula odin 5ang
chi then

y chau

da hdi bu trf t2o

Ga cheng tai trd yiodn
nia S s mid yi su?

che xchén

na tud sdo achén 7

mdy odin J/ mdy chiu
sy cheo g ti fang hia
chdo xchan

schil g xchan fin § cai
W cua yul xchan fiy

ban cu yu xchan By
bdn che bao hin .7
chaa xchan

ching chil suly

Ga yeo fu i xd ma?

b chiy ydu mdy ydu yéu
husdy ?

chué tinh

Ua khd yi khan fing chen
mriat

haa, da chiu yeo na cua fing
chen

na cua thai .7
hdy f wlo

hdin nchdo / thu rén

ril yéiu mdy ydu sdnma .7
cdng ta f cing ppén §i

CHO O: VEN BE / HANH BONG / KHACH SAN

im Bng hon / sdng han

Khdng. T sé khing Ly nd

Viin dé

N . khing hoat dong
Didu hia khding khi
Quat

My sudi

g
Tl kiviing thé md / tht méy
St
¥hing o nudc nding / gifly

v sinh,
Vi e i gint (chiy
y&ul

Wi naidc £ Mhd v sinh bj
khia.

Cida 58 b ket

Phiing 1 chata due don
dep

b vl (b has)

Buic ribm, tim rém

Ben

Cwg the dén

Khedia

Ci nhing bing chi din
reeng phong Wi

Hanh ddng

Ban A thy difu d6 chua?

Tisi musdin nil chauydn vl
quian Iy

Wi khich san

=G ddu?

Quiy rugu / nhd wi sinh
LS theoat hifm

LiJa b8, ola chiing chiy
Phang 3n

Thang mdy

Bl dju xe

wiE /R

A RFEEM
il

E--F8T

B

RER

el

%

REWEM / MRA

MR
RER
&F / ETHMERT

HEEFET
R M
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R

fi

sER

T
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N
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MRS

W
~fEREE?
A/ KN
LTy

BA

£

LT

frecy

cing an chinh / cing leng
bu, da bd yeo na cua

wan thi

tha ... tung ks

khung théo

ten fing san

nodn xchi

leng

Ga mdly ban £ khai/kuan
modn xchi

m&y yiu rua sudy hia uly
sing chiY

sufly hdin man

ppdn chiy'usy song chen
by sia lg

xchoang hu bdy khd tru 13
(i tef fang chen mdy sau s
hao

... 5udy ppud g
xchoang lén

tang

toing khai kuan

slia

(a fang chen B yu cwi fin
ppdi

King tusng

nil khd il khan tao na téo
ma?

Ga xéng cln ching Ii than
hsa

chilu ten

«..chail nd II?

chiu pa / mu yuy chen
thisd bn miin

Fang hidia mdn

sif théng

ten thi
thing xcha uching

ra



CHG &: NHU AU CA NHAN

Phiing tdm hi

Phang tdm

Hé b

Bdng thing tin cla ngudi
diéwu khidin du lich
Phing thm & ddut?

M8y gt cila trudc khaa?

My gid phyc vy bda sing?

Téi et thié goi ra ngodi bing
58 nao?

B o6 phéi 13 phing dich wy
khéng?

Meli B 18 an todn?

b cau ci nhan

Vui lang .. chia khda dén
phing.

Tibi i b rdit chila kb

Téd khda bén ngodl ala
phing

Ban o thé dinh thadc thi
e .7

Tii rvuedin 3n sdng trong
phing

Téi ¢ thé thio déy an toan
khing?

Téi i thié cm thifly yén tém
wdi mai thil khéing?

Huting din vién du lich ola
i & dhut

Tdi i thif d thisn ...7

Khén tm / mén, chin
Mdc do / gfi

¥a phang, x3 bdng

Ce thu fdn 1 cho 1
khang?

Cid tin nhdn cho ti khéng?
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HATEH
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e {JL35) B EET
BUERNEEEEE
B LELERIEG?
RS R
B RETrE
oLl E#E -1

g ET

]

1!

HEHRENT
TRALASRETT

chaing xchi Fing
nchung kéng 1
yéu yiing xchd
Iurg yu thurg xuyn bén

i yury chen chai nd 7

ta rdn sdn mo i hiu quan
samg?

s8n ma 50 hdu ydu i u chio
uchan?

Ua yeo nd hia pua oai xen?

na i suf b surfd u chen 7

ridl [ hisdy an schden ?

£ rdin oy xchiy

to yeo i

G bd yeo s nung tiu k3

a3 bd chu chi siia chal chy
chi famg chen i

yuy ... [chi tén) xchinh bd da
cheo xinh?

Ga xf hoan chai Ga fing chen
xchul chido xchan

2 khd i bd an achiden @i E
khai rma?

Oa fudy trd xia ndng cln Lao
an xn ma?

a m&n tg tio yau chai nd 7

khd §i tua cly da .1

yuy chin f tham chy

yi che / chin thiu

iy chao

yidu rdfy yiu G tg ylu chen?

yu mly ydu réin cly 03 liu
en?

CHO &: THUE MUGN / NHONG TU THONG DUNG

Thisé, maidn

Chotineg i maudin dt truidc
mit clin b / nha d ndng
i cida

Chiing 184 Ky chia khoa &
ddu?

~Oddu?

Bdng hé dién

Hép clu chi

Khanvan

My nuidc nding

i phwy tiling thay thif ndo
Khéng .7

Mihding clu chi
ihding binh khi
Whiing td ..

Khi rido o by gbi 58 dEnT

Téi 8 rac & ddu J khi no?

ViEn di

Tl My e wod bgm & i3 /
bdng céch ndo ?

Cng vilc — nhu thé nao?
Béfp riliu Bn

Wy nc ndng

Cal _da.

il . al

Dt nhidn ching i gly
il

Med da i kil chidimg 84
dén

Nhiing til thing dyng
i dhun iy

04 gfm

=0 kéo

iCai chio ran

Krn dun nuitic

C&l dén bin
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iaphid Sk 1A
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HEERNRY

HoERE

{2 47
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FINEERET EEH?

. Tfeimfg?
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- HER
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MR ECENT

LR
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chu ppin

(ia m&n xéng chal ,..ning
xchiudn Il yu ting yi chen
féing chy

Ga mdn chai nd nd yeo si?

oo chaind ?

ten béo (i xchi]

béo xén xen xeng

khai quan sua bay

rua sudy xchi

viu mdy yiu linh chen tuly
hoan?

i xia Bda b wen
midly xchi pping

nia xia il

nury i w yien sSn mo s hdu
sehai tao?

Gia e b la chi tao chal
rd/s3n mid s héu?

udn thi

(i il b il f e w57 Chai
mat

<o doumg chisa rd fuda?

xchid féng

rusa sufly xchi

.hén chang

...¥au méa binh

thu rén da mén nang
boanyi sl ...

Ga mdn & cha xchén tha W
chilmg hoai ks

thiumg yung xchil hasy
cua chu

xchi xchi

chén tao

cua chit (chen)

rua sudy ppinh
thi tang

81



CHA 3: PHONG O / TRA TIEN / TRA PHONG

T lanh / tl udp kanh

L xoong

Cai 4 / ndl dign
Gy wé sinh

My giat
Whiling clin phang

Ban cong

Phéng tdm

Fhiéng ngd

Phéng 3n

Mha bép

Phiéing khéch

Mha wé sinh

Trd phdng

Chiing B 58 ir phing lic
may gia?

Ching ti od thé dié hanh
& day dén khi .7

Ching t8i di ngay by gid.
Ban cd thé vul léng goi cho
ti it chifc tic «i?
Ching t6i d4 rt hai kong
khi O day

Trd tién

Ein vui lang dua 14 hda
ddn?

Tdi nghi cé sai sat wén hda
dan

Téi da ... dién thoal

i 43 My .. tir quly rugu.
Téi e thit |y hda dan chi
tiét khdng?

Xin vui ldng dua 144 bidn lai

An & ngodi

Tim nol . 3n

Ban cd thé gidi thigu mit
nhid hang tdt khdng?
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N IR S 3TN
H - RHEET
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MEEEEN?
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MEMCRER, W
FEMErE
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binh xeng

cua chif

hiia I f ten cua

udy song chil

i chi

na xia fing chen

yang thdi

T 'y s

ud sul

xchan thinh

xchd fng

khua thinh

udy soing chen

thudy Hing

in mid 30 hdu Ga mdin yeo
thidy Famg?

i3 mdin khd § ba xinkh i fang
chai tro tac .. 50 hdu ma?
G i ey i chiiu B ichi
it hirik Bang da cheo yi thal
chi xchdng xcha

tru chail tral f Ja m3n hlin
i yi

chia chang

xchinh cfy da chia chang tan

Ga riin wiy chang tan sang
ydu tén xchud u

da xchdng ching t3 13 _ten
hoa

Ga xchdng chiuband g ...
Ua khd ¥ nd minh xi tan ma?

wching khai siu dhary oy da,
Hia xfa.

chai oai men xchy

chdo tl fang L echal odn fan
nil khd i bandg da chia sao y
che hdoachan kudn ma?

©1 AN BEN NGOAL: DAT BAN / CHO NGO

M _ o gin didy khiing?
Qudn 3n dja phudng
truyén thiing
Quin 5n Vigt Mam
Quin 3n hai s3n /¥
Quiin 3n khéing dit
Qnusdin &n What
Qun 3n chay

Téi ot thé timmdt . &
didu?

xe bin ham-bago
Onadin c3 phit

N hing

Nha hang 3n nhanh

Ci¥a hang kem

Cika hiing bén pizza
Cika hiing thit bd

Syt trude

Téi mudin d3t mat ban cho
hai neguidi

Chio chifu nay / ngly mai
o lic
Chding 0i 58 dén liic
8gid 1.

Xin cho it bin 2 ngudi.
Té of A3t trudc.

Chiing i 5& off ban trong
- Pt
Xin hay quay lgi trong ...

phiit.
Nodi O diu?
Chiing ti oo thé ngfi .7
) diling kia

O ngodi

O chil khding hiit thudc
G oda 56

Ak f chi hit thuade hay
khding hit thudc ?

T T T
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B / BAHEE
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tha chai trg fu chin ma...7
tang tl xchadan thing xchan
quin

yui ndn xchan quan

hbi xchdndyi ta li xchan quin
ppén yi xchan quin

ru bdin s xchanguén

xu s xchan quén

G kb ¥ chai red chiio y
cua....t

mai han béo xchd

kha fay thing

xehan qudn

sy s chan quan
xud cao ten

mai piza ten

mai niu diu ten

yuy ting

ia yeo tinh y chang léng rin
chiwd chyr

su chin then odn sang 7
minh thien vy

(ia cheng yiy oén sang ba
tén tao

vy chang keng rin chad chiy
Ga miln i chink sar oen yuy
Lirhs by

chial ... fan chung héu chudn
bdy hido y chang chisd chy
xehinh chai chi fin chung
husdy lai

chind chal na B

Ga man khd i chud chai .7
nia ben

oal men

chial i yen xuy yuy

khao chin xchoang khdu

i yen auy yuy hud w xd yen
KUy yuy

K]



©1 AN BEN NGOAI: GOI MON

Goiman
Marn phyc vy /£ nid phyc w

Ein chio tdi xem danh myc
rugu?
Ban cd thafc ddn khdng?

Téi ob thé goi mdn déc sén
khdng?

Wui lbng cho téi bidt

cdigi la..7

Céd gi trong 447

Ban oo koai — nao khdng?
Tdhi s ..

Tdhi 56 ..

Mejt chal /ly f binh dyng
nudc & ban dn

Tdi e thé ed 7
Khibing e .7

Cha téd gol thém

Tdi o thé thay mdn rau ¢
bdng i ldch trdn khang?
Co phdi bda In of dugc
phue vy kem vl rau od /
khoai tdy khdng?

Ban cd boai x4t gi khang?

Ban o thich .., wii nd
khdng?

Rau ol / xa l&ch / khoai thy
fkhoai tdy chign
Gao, com

Mudc Xt

Bd

T rooedin v ..

Banh mi

Bd

Chanh

M tac

15
HERE / EHH

A LG — iR T
WP AR

BT LA Eg

FRAT LS AT -

A RN
W 2
KR

R

S LA

R LA 2
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£~
ke R R

:ﬁ. TR R ENE
T

HREREET
AR, . AT

#E / salad / KivW /
a4}

E 3]

Bit

ki

H—E.u?

B

i

eaid
IF

tén achai

ridm f u yiden / noy R
ylen

Ua kihd §i khamn y e chiu By
ma u ma?

ni mdin ydu mdy yhu xchai
tan?

da khd ¥i cheo thua xchan
ma?

ni khed i cao su da bro su
-1

ydu s&n ma chal i men?
nd y chiing ...ni ydu tg?
U i hoan. ..

wchan chisd sang yiuy
ppinh/bay/sudy ppinh

Ga khd fiyeo...7
mdly ydu ... ma?
cheo tud ytén. .

xching Ll y ppdn sa la tai thi
A xchai

sl b s eyl o mchai
hda ma lin 54 tg xchad ma?

ni mdin ydu mdy ydu cheng
tru?
i i Fosan ... ey nchai ma?

Au xchai M= & ma lin =0 /=
sl théo

i fan

cheng tru

binh khoai

ud yeo yi tén...7

rren bao

ndi ydu

ninh ming

chia mua

©1 AN BEN NGOAL: NHU CAU DAC BIET / THUC AN NHANH

T

Ml

Gia v

N buang

Busfing

Buiing hda hoc

e chim

Chu héi chung

T o thé ob mt cii .
sach khdng?

Iy Meich

nia / dao

dia / mudng

[han an

iGat B thudc

T s veli . ML
Khang théemn gi nda, xin
CAm on.
Phang tim & dau?

Niha ciu e bigt

Tisi khisng diing thile 5n c6
chila _

bt / chit béo
mudi / dudng

Ban o mon &n [ thic uing
chvo nguiti iy duding
khiing?

Ban of min chay khang?
icho trk em

Ban b phin cda trk em
khiing?

Xin wui lbng cho chiling tdi
gh# cho tré.

T ot thé cho tré Sn &
didu?

Téi o thé thay quén o
ihio tré & diu?
Mlnnhnh,l’l:jp!i
Thi gi d6 € uding

s
|
L E
&b
=
Ml
BT
poli ]
Rl L E— AR

¥
x/n

gy
R
BARTT-HRS

®/EN

& /I
FHETERERACNS
WRRgT

FEEAE?
SETH
bRl R LA

zgiﬂ F—RAHET,
B U ERRET?
EFERERENT

HEir/ o
PTG 4

— it

hi cheo

e

théo uy lea

cheng yau

thing

rén chao thang

xchu yiu cheng tru

y ban win thi

Ga khd i yeo v cua xchinh
chiatg ....ma?

by try

xcha ftap

ppdn chy' thang xchd
xchan chin

e cang

a hidi yeo yi tn ..., xia da
bl yeo |6, xia xia

i yuy su chal na [}
thiua bia yeo achiu
Ga b yung yiu ... tg s u

Fén / chir féng

wen f thang

ni yiu mdy wiu ciy thing
nea binh nn xcha tg 50 u f
¥in leo ma?

nil yéu xu s ma?

céy héi chuy yung

wilu mdly yiu cy xéo hii chy
¥chu g fan?

xching bang da mén nd v
chang xéo hdi ¥ chuy, xia xja
(3 khd i chai nd uly Ga hdi
chy?

chal nd Il ciy ko hidl hoan yi
fi?

sy =/ kha fay
khd ¥i hiss 1 tung xi

k]



Ol AN BEN NGOAL: THAN PHIEN

T rrndin ot tich ..
tra S ci phi
chen / wdll silia / vl duding

T rmsdin ... nugu 44 / trdng.
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cily da y cua chid tai, xia xja
tao th

...chal ma 7

chu xchil dhd

hoan xchén

b

uchu khdu

R T)

ydu mely ydu chin chling tg
b

a yeo chua sln ma xchuy
chiu ten?

xinh i
winh bd Ga xinh i tai tao...

y leng chi chding xcha / ba s
-.chai na li?

thusky xinh i tg xcha

fang xinh i tg kudy chy
chén achd wink I

nd xinh i

..l chii tg xdinds Ii chai nd?

b 5w, sudn hoai hils by
thau

da xinh li bad chen &

G din tgp xinh I by thdu o

da mdn tg adink i tal hoal K
ia mdn tg xinh i héi mdy tao

hia xcha

tao hila xcha chan

iia khd i chua s8n ma xchary
hia xcha chan?

uchidng,, xchd chan 3o ...

b sz nchal chus f2 b iy ydo
tag na yiu tud ylien?

a khd yi ba wchi sechd thinh
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khding?
Osinga

ddut

Quiy chuyén d6i ngogi 1
Ban thdng tin
¥3&m tra hanh i

M thm hainh B that tac
Ti o hnh by

Kkhoang thy
Cudy thadc 3n nhanh
Phang vé

Phang chd

L& vio

Liira

iCi0ta dlién

110t ki hiinh

Vit vl I

T s misa_wé di
Hii Phang.

Wi 1 chidu

Wi kel Il

Vé hang nhit / hang hai

Gk gid
Téi rudin

Ghe sit hanh lang

Gh st cdia 38

O iy o giutng ngl khing?
Té cém mda giuding ngd.
O trén/ 3 dhudi

Gid cd

il 1 bao nhidy?

Co gidm gld gi khiing?
iGia diinh / tré em
Negudi gid

Sarih vidh

Thac mac
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chiai tra maf

chial hlia xchd chan
...chaini?

hioan xchén xchi

child in thai

chién xcha xinh 11

xirh 1 yi s thiuneg o =chu
faneg xin i 19 kudy chy
xehd xeng

tén xin ba thai

sdu ppen xoha

ting tai su

du khiu

wchu khdu

i ta chan

xchu fa chan

xchd ppeo hia yuy tinh
xehd ppeo

(a yeo . chang tao hdl fing
tg ppeo

tan ching / soang ching
14 hudy xcha pped

tly ting xchang / 1l or ting
xchang

ydu hudy che

Ga o yuy tinh y cua

khao chéu ling tg uly dhw
khao choang ha g wdy chu
tra B ydu xchodng ma 7

Ga xuy yeo ¥ chang xchodng
SN MenKe men

che xchén

tua sdo xchén?

oyl mily wlu vhu hudy?
chie thinh/xéa hal

ldo gidn

ta xué song
yi udn
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Chuyn me buyt dild vo
e mdy gt

Mua we

Tdi o thé muz vé & dau?
Tdi rsdn...vé di Thanh Hda,
Iy ind

1 chidu

Khd hdi

Hanh trinh i lzi nhifu En
Vi thing

Cudin 58 vé

Phil cha chuyén d1..13 bao
nhiéu?

D ljch

By cd phai 1 chiyén e
bugt/ t3u dign di... khdng?
&nh cd thé vui long chi cho
i bidit khi ndo wuding khing?
Téi et phdi di we bujt
khdng?

Téi ... cd bao nhidu tram
ding?

Tram ding bl tidp, [am onl
Du lich béing thu

By 1At

Du lich bding tiu

Dan thuydn trén s8ng

e i cding wo kic nao?/
Quay & lic ndo?

Chiing t8i of thé mua vé d
diu?

Ag vét cdu hd / thitt lung
Tau oty sinh

Bén tau

M the xi

T ddn Taxi & dbut

Anh ot 58 dign thoal cla
taud khdng?

Tdbi rrwdin goi 1 chile taxi
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Tao ...tg ba sl slin ma
hdiu nchu fa?

Mdi ppen

Uiz chai né Ii khd i mai ppeo?
Xchinh oy (2 .. chang tao
Thanh hod i ppeo

Tan chdng

Oding fan

Tua xchw tg ey xchding
Yk ppeo

Ppeo xchua chy
Nichury ... xcha fy su

tua sdo ?

iy i

Sai Fhid taa .. o B 5 [ e
uchd 7

¥ihinh oo da s5n md =0
iy xe wcha?

U yeo bd yeo hoan xcha?

Tao ... yeo thinh chi dhan

Xe y chan, xia xja

Xchdng chudn ey ydu

Trosy...2

Xechang xchisdn e ydu

i sang ydu lulin

Ma sdin md 50 hdw i khai /

by 14i?

Uiz chai nd li khd i mdi o
T

Chiw s3ng yi J &0 xchudn tai

Chiu samg xchidan

Xchidan cing

Tisu

Uss chas nd B khad 5 i ochai i 7

NI ydu mdly ydu tf sueghao

ma?

(a2 méng chew yi leng ti su
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Bay gid
Trong mdt gid nda

Trong 10 phat nia

gy mai b 7 gids s4ng
4a chil la_

Tt ol i

Yui kdng chd t0i tdi

S8 bayl Whd ga / Tram xe
byt

B4a chi nay

Gid bao nhiu?

Gid 14 bao nhidu?

Anih viia ndi_.552

Chi s tréin diing b didn vt
B

O gl tiin thili di

T o bt

T of the thud xe hal &
dau?

T mudin thsd 1 chidc..
Xe 2-4 chd

Xenfdjng

e béin bénh

Xe of difu hisa khiing khi
T mwdin thuk trong 1
nody /1 tudn

Gi§ 1 ngdy / 1 tusn & bao
nhibu?

£ o phi bdo hiém chual

C6 by glé dic biét cho
cudi tudn khdng?

Wi #5 h the trd xe
d.khéng?

Mt ding loal xang gi?

Lius chwing i o5 thié of hogi
b B toskn phikn khidng T
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Xen chai

¥ wdo s nay

Sur fén chung ndy

Mink thien chéa sang xchi thn
Ti chirsr ...

Ua yeo xchuy ...

Xchimh bé = xung t2a....
Chi xching / mcha chan f ba
s chan

Tro cua ti chad

Tua sdo xchén?

Tua sdo xchén?

Mi 5w ... mdy ylen
Cung lsus ...

Bl yumng chao xchén

chiu mchi chd

Uha chai i I kel i chu
xcha?

Uayeo chuyleng ...

2 - 4 chua udy tg xchi xcho
Chiutung xchd

Suf ludin xcho

¥&u khng théo tg xchi xcha
Ua yeo chu yi then / y chdu

¥ then / y chiu chu chin sy
tua 5!

¥ ching bae khua béao xén
fity by mily ydu?

Chiiu mua yu miy ydu thua
bla ydu hudy?

Ua khd § chai ...hian xchd
ma?

Tro thii xchd yung sbn md
wehi ydu?

Ua man ydu uchiien xching
bio xén ma?

Xchi yviu
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Tram xing gdn day nhdk [a
& dau?

By 1 tram ty phyc vy s30?

B déy, lam anl
el [ cind

Logi cao cp/ logl thuding
Ehéng o chif xing di-&-zen
T & clly wlng s,
My o khif nude & dau?

Eldu xe

Cd bii gdi xe ndo gdn diy
khéng?

Phil 13 bao by / git /
ngay?

Ban/ Ong/ C6 oo tidn b dé
diu we khdng?

Xe ola il bl ket rdi. Tél gol
al by gid?

Xehu

Tram gara gin nkat 1§ &
dau?

Chigc xa cila téd hdng rl.
Anh cd thé goi thg mdy / xe
cdu tdi day khang?

Tidi e hoip Bdng s0a xe

will ..

54 ding ki cila 1 3.
Chidc xe ndy dang 4.

Trén dhuding cao béc

Cidch ddy 2 k.

Ban/ (Ong/ Cd cfin bao nhigu
thai gian?

Chuyén gi thi?

Chic we clia téd khdng khal
déing dugc.

M chét pin rdi.
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Tras sut chut ehi che ydu to ydu
chan ma?
Xchinh che mdn, xia xja
Xehinh che ....cung xing,
xia xda

Cao chifppd thung xchi yiu
(0 echen / xchdi yiu

Ut choaii t ... hao yliu chan
Xchi ppang / sudly ppang
chal nd Ii?

Thiinh zachd

Tirah Fus chiin s iy il
think xcha xchdng ?

¥ xdo s /'y then siu fy tua
307

i yiu mdy yiu linkh xchén
[ thinh ache yumg)?

Ula tg xcha by ché tru 13 .
yeo cheo sudy?
Xichd cu chang

Chudly chin tg xiu ncho
nchdng chaind ?

Uiz to xcha hoai kb

Ni khd i cheo xiu xcha
yden/thua teo xcha ma?

Ut iy ...y mehen xiu xcha
hila yul.

U tgtru echua hao s ...
Xichd chay xchai. ..

Cao su cung hy
Litrd B g crmg B

il oy yeo tua chiu?

Fa sing sin mo 57
U g echal bu nding schi

tung
My yiu ten xchd
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IH&t sach gas.
Téi bi b& bénh.
i i gi did ikhng din

v
Cal_khing hoat ddng.

T dd khda chia kh trén
xe nii,

Sdta chilla

Ban/ Ong/ C& o nhiin st
xe khéng?

Ban/ Ong/ C8 o6 sila dugc
khéng?

Xin hdy sia phin quan
trong thil.

Chiic e hai ndy khiing sita
duge.

Cai ndy khding siia duge.
T khiing cb 88 nohé cin
il

Khi ndo thi 8 xong?

Tidr 000 s mkidu?

Khéing th chdp nhan dugc
Tii o thé 1y bign ki cho
bedo him ol ti khang?
Tl ngni

C i ngm wie iy ra

Mo & trin duiting K.

e gln

Bitn thogi glin nht & diu?

Xin hay gol..
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My xchi la
Bao thal
...¥Au ¥ xia mao binh

v b g yuyn chua

Ua b yeo su xcha chal xchi
xcha li

Kiu i

Wi sl Fu xu i mchi nchid?

i nding xiu B ma?
Xehinh xiu § bi yeo tg bu Fan
Tra thial xchd O xiu [l

Trod cuta (o i e i
Uha mily yéu cung chuy

S&n i sil hdu odn chling 7
Xiu xcho fay tua sho

Bu nling chia shu

Xchinh cy Ga sén xchinh
bdo xén td fa pp=o

Su'cu

Fi siing su cu

Chii cao su cung lu

Chal ... fuchin

Chudy chin tg cung cung
teen hoa chai nd 7
Wchirh b

Yiden chinh
Chiu hu achd

Yisdng

Keo fing tudy

NI néng bang da ma?
Sdu sang

¥iu y xia gidin shu sang
My ybu gidin shu sang
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Anh &y 06 3y b thuong
nang.

Anh &y/ C6 &y bi bt tinh,
Anh dy/ C& 3y khong thé
tha.,

fnh Sy Co Jy khiing thé o

Vin dé phép Iy

Cang ty bho hidm cda
ban/dng/cd la git

Tén va dja chi cda ban/ dnaf
ch 13 gi?

Chifc xe d6 ting vio i,
Chidkc xe b 34 chay nhanh
qui’ gdn qué.

Tai di diing duding.

Tai chi chay ... km/h.

Tédi cin mdt ngudl théng
dich.
Téi khang thiy bing higu.

Anh dy/ ob By thdy nhidng gi
Xdy ra.

58 dang ke ...

Hai dudng

Xir 18, s an!

Liem sao € o8 o thd din...

w0 did?

Ban/ Ong/ Co cd thé chi
glup |4 tal dang & daw
khdng trén bin dé khdng?
Téi lac duiding réi.

Ban/ Ong’ Co ob thé ndi lpi
khdng?

Lam din chay chim thid
Cirm cin 4 gt 49 tai
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That tha su trung sang

Tha / tha bu xinh gidn su
Tha / tha o fa hu &

Tha / tha 0 f tung

Bia i tung tha
F& by un thi

Ni tgf bdo xén cung o s nd
y che?

NI tgf miind chy hdla t chd su
sin mg?

¥chi xcha choang da

Xehi weha e su tu thai
khoal/chdu ia thal chin
Ui chu by hu su tudy b
Ua chid khai ...cung li y
o 3

Ula xury yeo y miinh fan yi
yien

(2 my ySu khan tao cheo
thing chid jin ppdi

Xchin yén khan 120 gnma
fa sdimg

Tang chihaomdsu ...
Lin lha

Bu hdo y sul, xcinh udn
chdu?

««cChiai i i 7
Xchinh bang mdng chai ti
thil sang chi xchu da xla
chai tg ti fang

U by i bu 18
Xchinh chai sud y ben,

ula da.
Xchink sud man yi tén

Xia xia i tf bang chu
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Du lich bing x= hai T
By oi phdiladubng dén_?  IAERE RS E--7
i o o 6 vy khaing? Lk b

- cich Ay bao xa? MR ER?
Condudng néydindénd? HIERFEEET
Chil gyiiam 1o b o vao REFE FMELRT
dudng cao tic?

Thinh phé tifp theo iR S T
én gi?

ﬂgmm thi t6n bao mEMEEELT
Bau?

Tén khodng .. phat/ gid £---0HE [ 15
B4 G M

N & trude mt EENE

N & bén phai/ trii. E&EL/ER

M & culli con duding ERmER

N & 130 g quio SRR
NS A A8 ditny dingsau . WEN/EE

M 3 b 3 HRW/EE

i xuding con duding ERHTH

Chyy xe ngang quaquing IS8T
g/ cly clu.

Queo phii/ tréi & nga tu BoE=NERDLN W
thiba

Nhding $y quan sit khic K

$3n bay L)

i) trinky' diém diing xe BRR-FoNE 1
barjr

B3 dlju e i

Nha thd nE

FRap chifu phim HER

Pudng chinh B2

Van phing théng tin Bl

Thinh phé of o LT

Cing vién £

St n%E

Ving dinh chongudidiby AV fTill

biing ngeng dudng _

Ving dinh chonguiidiby A TIEFERE

Chusa schi sechal xchuy byt xinh
Tra théo lu su fdu to...?
LIt  yuén bi yuén?
Litrl B tua yuén 7

Tro thita lu tao nd xchuy?
Ua chén md sang cao su
cuneg by

Xe y cua chinfeching su su
chieo sfn ma?

R cda khai xche yeo fua
chiu?

Yeo ... fin chung/xéo s
Ti tén

Tha chai xchén men

Tha chal yaw!chda ben
Chai lu to udy toan

Chai lu kudi oan xchu
Tudy men to/hdu men
Ppding ben tohau men
Chai lu tg xe xching
Chinh cua kuding
wchanglcus xchiéa

Ti san cuta san xcha lu khdu
wau chudnfchia chadn
Xchi tha kuan xché

Chi xchiing

Ba suf lu xchdng/thinh khao
chan

Thinh xchd xochding

Chea thang

Teen yinh yuen

Chichia

Chiur xuryn chung xin

il tai chiing su

Cung yudn

Tung v yusn

Cua gidn xinh tao

Gilin xinh ta0 1 uchuy
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I LAL SO CANH SAT / THAM QUAN

54 cainh st

Buu &fn

Tda nha cdng cdng
5an chi

Tram

San vin ddng
Buling hém

Mo chef xe taxi
Rap chidu phim
Ban & ddy

L v

Bluting giao nhau
Bluding wing

O trang hang

Mhiuting

Cu thip

Buing mét chidu
Bludng ddng

Trudng kg

Ding dén pha

Bl tham quan

Van phing du fich ndm ddiu?
Nhiing difm difn tha vi 13
diém nbo?

Chung 18 din ddy vi...
¥ai phudt thid

MGt ngdy

Mt tudn

Ban/ Ong! C6 ob dé nghi
gi...7

Mt chuydn tham quan
Cude du lich ngidn

Du lich béng thuyén
Ban/ Ong/ Cd ob théng tin
w7

Cd chuyén du lich ndo
dén.. 7

Bl du negoan
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Chinh xchd chugy

Yiu chuy

Cung cumg 12 Mu

¥4u xi xching

Chan

¥uyn tung xchdng

Ti xe tao

Ti suf chiam

Ten yinh yuen

Ni chai tra

Xen bu khdu

Cheo hoan hu xen
Raotao

Thinh chai xen sang
Rang

T schéo

Tan winh tag

Chan thinh tao

Xl oo

Yung xcheén chao ting
Chan kuan

Lury xink sua chai nd 1 ¥
Hbo odn to ti fang su nd §7

Uiz méin udy 1 ... Bitrg
Chill sui chi fan chung

¥ then

¥ chdu

Mi ki i thil y sda chen .2

Quan quang

T thid huy yiu

Xchdng echian quan quang
Mi chai .. Jinh yury ydu my
yiu rin hda chy xuyn?

Yiu mdly yhu xchuy ..o
ydu thadn?

T thul lurf xdnk

4
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91 LAL DA BIEM DU LICH

Chuyn di gid bao nhigu?

4 bao gdm com trua
khidng?

Ching ta khdi hénh i ddu?
Chuyén i bt G e ndo?

Chiing ta trd wé ldc ndo?

Chung b of thai gian rdnh
trong k.. ?

€6 huding din vidn nél
tifng Anh khang?

Bi du lich

Chiing ta s& thiy .. chi?

Chuing t& misdn nhin... mdt
chut.

Chilng ta cd thi ding d... 7
Wal phit théd

Chup hinh

Mua qua luu niém

Bi nbd wit sinh

Ban/ Ong/ C6 lam an chyp
cho chadmg ti mdt tdm hinh
dudc khing?

Chung ta sé & ddy bao Bu?

Cha chidt! ., chua vé.

Clnh dep

o il ?

Tu wién

Mha trién [3m nghe thust
Chign triding
Wudn thiic vt hoc

L el

Mha thd kdn

Mghia trang
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Tira cua luy chiing fy yung
wa sho ?

chinh bao khua d xchan
I3 ma?
Uia min chai nd i xchu fa?
Lury chiing s¥in md 50 hdu
khai g1}
Uiz m&n sén md =0 hiu odng
fan?
Uta din chai ...y chu chi
bl 3 chen ma?
Ydu mdy ydu nding sud yinh
iy b to yiu?
Ly
Ua mdin su iy chislin by
achury khan...?
(ia méin yeo xchuy khan y
khan...7
Ui i i i thinh chai troy 7
Chi fan chung
Chao weng
Wi chi nen ppinh
Sang xi sfu chen
Xchinh Bang da mdn chao yi
chang xeng, xia xfa

Uta mdin liu chai ... tua
nchdng i chen?
Téng y tdng, .. hdi mdy yeo
by smchuny

Wiy chinh

< cChi il [

Xlu tag yuen

Hoa ling

Chan xching

Tndu ywén

Cung ten

Ta dheo thdmng

Churig 58 xchd
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Nha th LA
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Sudi i

Cho k)

D3 Iy nigm chién tranh BEAwE

Tu vién [Phit gido/ Lo BN ()

gidol

Nhi bio ting kol

Thénh phi off aflim

Nha hit -phra ol 3

Cung ditn "k

Céng vién £

Téa nhd nghj viln L

Tan tich it

Trung thm mua sim iR, R T

Tuigng di A

Thip d

Tésa thi chinh T

G4c nhin T R

Ban/ Ong/ 05 o thié chi e L SRR -

giOp 18 trén bin 447
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chiing 7
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Nhat khiing? _
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Chisa $3ng yi
Luy yéu/ xius che
lia mdnta...taotrol

Hia xchoyfay chilta suwhachi
aehetu hdin

Ua ydu chu yi thii xcha

¥en chai da mdn chai...

Y chen cumng yuy

Chai Iy benshu yinh xchay
Cin chi cua pping yiu
Mty ... ydu thi xcha yi
chen ma?

Chuua to su

Xehu tg ti Fang
Xehan quan tg i fang

Tao méu xchu

(2 miin qué I8 hin khoai
lua khd ppa te s chen
Yeo xchink
¥chinknd ....cdn da mSn y
wchi yung xchan

Ni yfu khung cin Ga miiny
xchi xchy O xchandchdo
xchan ma?

¥chinh ni chin odn 1 trd cin
G e hasa yi by

Chin odn Ga mdn ydu ppai
Ty

Mi khd |5 ma?

Uta mdin khd §i xchan che
mat

i yeo b yeo che nu ia mén

Xchu xchary
i th soan...

Chin thieny! iy theny chini

LAM QUEN: CHAP NHAN / TU CHOI / AN & NGOAI / GAP GO

Ban/ Ong/ €6 ob ranh ol
nay khdng?

Banv' Ong/ €6 o mudin... 7
My mde bbi

4 uding

Bisn

B dao

£ musa 8

Tél muda di dén_

T mudn xem..

Ban/ Ong/ €8 o6 thich..
Chip nhns tlf chéi
Tunplt. Tdi rdt thich

Cm cin, nihuing 14 bin i
Téi o thé dem theo ban
khing?
Chilng ta ghp mat & dbu?
Téi 52 gap band &ng/ cb
trusdc ichéch san

Téi s déén din ban/ Ging/ od
hic B gid i,
Chiing ta ot thif gdp._
khing?

Trd hoind stm hain

Mgy khic dugc khing?
Vi cling dugic.

An & ngosi

Xin cho phép tdi duigc i
by’ Gngl cb midt by

Ban/ Ong/ €8 o thich..?
Ban/ Ong/ C5 dinh kéu gi?
Bia 3n dd thit tuylt vii
Gipgd

Barv' Ongy/ Ciby o phin ... 7
Tl gl diiy bt thudc.
Téi oo thé Ly gi cho ban/
Bng/ cb uing khing?

Tibi rift vuil 06 ngui ngdi
chung

A e wIE?

FEFEE--?
Gt

%

P

L

gy

REL-
RAE--

S -
BRI
N, RERRK
HE AHHT
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piaghia bl bih
RET AR
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BYRE / FER
BLRHE?

Lot i

Bl
MR

HETE---T
FaNiET
HERRTNH—%

-}
FAERUER-?
REFENHE /BN
Fol E—55H ERE
BT

A hEsE—-EREN

Chin odn ni yéu khung ma?

i x1 b i hoan .7

Thead

Hua y by

Kehury xcha fan

San bu

Xchuy cluw

U wrig mchuy

Ua xéng khan

il %l hoan ...ma?

Té yinh/' chuy chuf

Hin hdo a, 0a xi hoan

Xin xja, Oa yiu sy

Uz kb §i hiia (2 pping ySu
y xchi lai ma?

(ka mén chai n If chen men?
Uha L4i tao nl chiu ten chen ni

(ian sang ba tén a 13l chia
ni

Uia miin khe 1.7

0an tén f chao tén

Cai then hdo ma?

¥ill hia

Tao oai ren kchu

Rang (& xchinh nl v bdy

Wi xi b o hoan ... 7

Wi xéng thn s3n ma?

Ma su méy hdo tg y chan
Chen men

NI chia yi ma ri cia Ga .7
U chus chai tra yen

Uz khd §i nd y tdn sén mao
xchinh ni hua ma?

¥iu gifin haa da chua chai y
wchl a hiin cao xinh
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LAM QUEN: BIEN THOAI

Tai 530 bany g/ o lai cudi?
Tilfng Vidt cla toi dd [m
phal khdng?

Minh di dau dé wén tinhi
hdn i

Ml o i i, Fm cind

Ban/ Ong/ CA dep ldm.
Ban/ Ong/ €& of mudn di wé
wdli ti khiing?

Téi chira sin sdng cho vide
ddy

Tdi e 13 chaiing ta phai di
by gids

Xin chm dn budi 15i him nay
M At tuydt vl

Tdi oo thé gdp ban/ dng/ ob
ngay mai khdng?

Tam bigt

Téi et thé wim of nkid cla
ban/ dng/ of khdng?

Blign thogi

Tdi cib thil xin 58 didn thogi
nhé khang?

Tdi cfi thé xin s dién thoai
cdm tay khdng?

By 58 cia i ching toi
Xin hay goi i vao e ..
Téi s& gol dién thoai cho ban
Bén dién thoai gén nhit

& dau?

Tiéhi cid thif maign tarm dign
thoal clia ban' éng/ cb khing?
M rét quan trgng

Tdi rudn goi cho ban i
dang & Anh

M2 wimg cla ... a7

Tdi mudn mua thé dign
thoai, lam dnl

HREET?
RMEELFRENT

Eﬂ'ﬂf ek EREnRl
t

i
AR -ER 28T

RESNITRE
REENRTEERRT

HMEFR
EAFT
AAEERERE. 58T

MR
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gﬂmmmﬂm WAEWE
?
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5

AR B R

- MRES

R TRR

BEMAHERTER?

ERE
REMESERNETE

~REEE LT
REHRRERF. Wl

#)

i ury sin mid xeo K7

Uta b yud yiy 50 bad s hdin
ucha?

(ia min khd §i xchuy cing
an xchuén to ti fang ma?
U méng y cu gidin tai che,
xia w2

i hdn mdy
Mixéng hda da y xchi hudy
uchuy ma?

Ua hdi my chua hio chudn

by
(i mEng Ga mdn xen chai
yeo li khai

Xia wia chin then odn tang
Tha thai hdo b

Minh then (a chai hda ni
chen men, hdo ma?

Chai chen

Uiz khd 4 tru 120 nil 1o 1 chad
ma?

Ten hoa

Uta kh §i tru tao ni tg ten
hoa ma?

Uiz khd § tru t2o ni tg sdu chi
hao mad ma?

Tirdh su G/ G iy b haao e
Xchink ydy ...cly Ga ten hoa
Uiz husdy cdy ni 1 ten hoa
Chudy chin tgoung cung ten
hoa chai nd Ii7

Ten hoa chia da yung ¥ xia,
hdo ma?

Tha hdn trung yeo

(2 yeo t ten hoa xchuy yinh
qué cly ppling yiu

.. MCFiy S ua ol

(i yeo mdi y chang ten hoa
kha, xia xa

LAM QUEN: NOI CHUYEN QUA BIEN THOAI

Tl nén gol 55 ndo A€ hé
thilng tin?

i mudin goi cho s
i mudn goi diu diy bén
kia trd tidn

Mdi charyén qua dién thoai
¥in chao. By la.

Tisi o thié miod chasyibn viil..
Phédn md rfing

M kdin hoin, lm on.

M chdm t; Bim on.

B Ong/ €5 ob thif ndi lyi
khéng, lm on?

Té e ring anh Sy/ cb Sy
khing cf & ddy

Ban goi kin 56 ni

Cha) mijt ti

Bl i nha

¥hi o thi anh Sy ab Sy sk val
Ban/ Ong/ C5 o6 théé ndi 1
i goi khdng?

Tl tibn B

Bany Ong/ Cb o thé nbi anh
Sy o Sy goi lai cho i khing?
Toi phdi & by gid

Felit vl duige ndii chuygn
wii ban/ Sng/ cd

T s& gidl libn lac

(i hang vl dich vy

Tibi il

Ban/ Ong/ Co 0d_?

Ci d6 bao nhiga?

Cémn on

Bong’ md clia.

Ban hang

Gidm gid

_ O ddu?
~ghn i & dbu?

— 1t & ddu?

EEEVRTLANART

RET--9E
BEHLfH

Bid

Bk, R
RER R
WLy
HAE—BH, N
RN, Rl
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FilR / BRE
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AEMREANE

FrEifee
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M

HEE 7
Bl R?
R -1
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Buss nd cua hao mb khd §i
wan tao xwyn xl?
MWiyeotd ... haoma

Ua yeo tudy fang fu xchén

Thung hoa

Min hdo, trd su ...

Ua xéng yeo cin... thin hoa
Khsa chdin bu Fain

Kchimh 12 sng v tén, xia xja
¥Xchinh man tén sud, xia xja
¥chinh chai sud y ben, xia

¥ja.
Uha vy tha b chai

Wi t& xchiua hao ma |8
Xchinh sao ting

Xehinh sao iy

Tha sdn ma s hau hudy &
Xchinh cao su tha, da oy
thea l4i ten, xia xa?
Uachen ...
Xchinh ca su tha cdy Ga
by ten hoa, xia xja?

¥en chai da yeo xchu xchuy
Hlin cao xinh ydy ni thung
ten hoa

Ua husty bdo xchd kn lua
Sang ten hifa flu
Uaxéng ...

N yliu mily yhu - 7

Tua s3o xchén?

Xiawia

Ti khai / guam sang

S8y hua

Chén che

Malisw...?

Fu chiin teg....chai naf

MA Iyl hbatg .7
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CUA HANG VA CAC DICH VY

Khusiduthjchinhdddu? 5 2 ERAHET
Nécéxancindykhong? MR LIERET
Lam sao i dén da? REFIMRT
Cifa hang i =
Cira hing dé ed L) 1
Tiérn banh B
Mhi bing T
Mha sich - 1'5
Hang thit B
Cilia hang mdy &nh FE R
Hang thudc 14 HEE
Cilia hang bén qudn do i 830
Cira hang thuc &n sin BirE
Cira hing tdng hop

Cita hang bdn thudic

Cifa hang bdn ci M
Cira hang bin hoa r

Cira hing ban qua

Cifa hidng bdn rau qua

Cifa hang bdn thoc &n bé

dudng

Cia hing bdn trang wic

Cira hang bdn rugu

Chag

3ap bio

Cira hing bin bdnh nudng

Nhé thistic tdy

Cilra hang néing sén phdm

Cifa hang bdn dia ghi amy

dia nhac

Cira hing bdn gidy

Khu sléu thi

Cifa hang qua luu niém

Cia hang bin d4 the thao

Sty thi

Cifa hing 88 ches

Djchiwvy

Phing khidm bénh

M [§ sar chid yeo b sang
nchdng?

Li tra B ylen bu ylen?
Ua chénma taonali?
Saing ten

€0 ting ten
Can tén ten

¥in hdng

Say ten

Féiw ten

Xeng chiten
Xeng yen ten

Fi choang ten
54u s ten
Chiling i sang ten
Yeoten

¥iy ten

Hoa ten

Li ppin ten

Xu xchal sudy oda ten
Chen khang s ppin ten

Safu 5l ten

Chi ten

Saf wchding

Bao chill ten

Ku ppi tén xdn ten
Xi yeo en

Ming xchén ppin ten
Xchang ppen ten

Xia ten

Chag su

Chi men ppin ten
Thi yury suia by ten
Chao chi s xching
Ddin chiny ten

Fiu

CUA HANG VA CAC DICH VLU): GIG MG CUA

khdng?

Cidia hdng of ddng olia nghi
&n truz khing?

— & ddu?

Qudy tinh tién & diu?

FHEE
L 3
ks
B
Bk
T
SRR
=R
g5
efrat
gL
~-fH e R /M

B EERamrT
PEERERB?

“'EEE?
EWETgRT
FHER

Lt

[ 14 Eﬁ%lﬂ

SR T

RAEH--
HARHME
iR
FERE?
N -

A SRR

E R
BT, Ea
T sk
TrRM#E

Yayiyi siing
Yisang
{Can xi ten

Li fasur

i yuen

Xyl ten

Yén chinh ten
Chinh chuy
Yiu chuy

Ly xinh xua
Fhai mdn sd chen

.50 v 51 hdu khai

mdncpuan mén?
Ol saang yu milly yéu khai
midn?

Chirg & ydu iy v xiu w7

v Chili BT

Chia chang xchu dhal nd 117
S fil thi

Ten thi

Sang ten tg chi yin podi
Tiy chiing

Tidching
Sang ten chai nd?

Fau
Xchinh bang 0a ¥ xe hao
ma?

Ua chai chdo. ..

Uka chall khan khan & §i
Xen chai ludn tao Ga

W yau mdy yiu...?

Ua xéng mai...

i khd i cao su da .. mal

Ma cuia tua sdo xchén?
Hao 13, xia xia
Cung chua surdhen
Chisng 0 quan mdn xiu xi
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CUA HANG: SO THICH

Md nguyén ngay
L v 143 ra.

Céu thang cudn

(Cira thodt hiém
Thang mdy
Thang b

Dich vy khdch hing
Ty phycwy

Hang thanh K

54 thich/ Sy thich han
T rrvedinn...

M phai (14]...

Tod nhds wila
Mac/ ré wita

T sdng

Mau redy didn gidn
Mhied ning

Hinh tréi xoan/ trdn/ vudng

Dy, Fréng, trdn
Chinh cfing/ hang nhéi

Tai khding mudn d qud méc
Ban/ Onig! Co ¢é hing... 7
Lén haind’ b bl

Tét han/ ré hon

Khodrg ching ... dé

Ban/ Ong/ Co o thé cho i
KETH,.. 7

Cai dd/ i nidy

Ml i dév' mly cdil nay
Cdi gdndcla
Mhimmg cdi khic

Bidu kign kém theo khi mua
Cd bio ddm khdng?

Ci ndy od hudng din &
ksm khong?
Ehifmg ¢ hang

Ban/ Ong/ € o thi ddt

BELEM
AO /7
Fehe
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SHE / WE / ERFE
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KER / PER
MAEY / MEE

¥R Rtk
R R

e /s
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i {4 ik
Fehki
MuFE
A B?
HETRYE?

HITR
FEAT e AT

Ta tén / xdo tén

Ppin chd cing hdo / cing
ppén i

Yok ... mdy ylhen chia ydu
Wi ki § ey Ga khan...?

Ma cua / tro aa

Ma i [ o i

Chai e hesang ol biltg na cu
Xchi tha tg

C3u mai choang thai

Y mdly ydu bdo xén?

Yiu mdly yéu sua minh sual

My ydu hua
Mi khd i bang (2 tinh na

CUA HANG: QUYET DINH / TRA TIEN

dim tisl khiing?
Bao 1u thi cd hang?
Ci6 cika hiing ndo khic ban
_khiing?
Quyt dinh
Céi ndy khdng hin 1 46 vdi
mudn
Khing, 1 khding musin cbi ndy
M qua
T 8 trd 1 saw
Tibi & Ly i ndy
Trd tiln
Téi o theé trd tidn & diu?
Bao nhidy tifn?
Ban/ Ong/ b of thé vilt ra
duge khang?
Ban/ Ong/ €5 cb nhin séc
du lich khéing?
Titi sé trd biing..
Thén mjt
Thé tin dyng
Téi khding co tién B
Xin M, i khéng di tifn
Giao dich khang dugc chip
nhjn
Thé tin dyng niy khding xai
diuigic, xdin WL
Tii o thé xem chiing minh
clia Gng/ ba khing?
B Ong/ €6 of tifn W

I

T oo thé Ly bidn Lai
khdng, m on?

T nghit ban/ Gng/ ob thii
nhém cho 1 n

¥in trd tidn d day

K 3 cip o b truy 15

Phin ndn

fHEREaRY
HRELL--MEET

e
HEFEREN

A BAREEE
AiRE:
RELE—T
#EiEN

Hig

R LIFEE AR
ikt
MENT R, BN

i X TR
s

HE

=i+

RETTHE
FHEE. RETR
T RAA

FT el i A o s
AR
MMMk, W
B iig T

il it
BERES fr e sL TR

iz

cua 7

Sdn ma s0 héu yéu hua?
Yéu méy ydu xchitha ...t
sang ten 7

Chusé tinh

Tro cua b su (a yeo tg

Bu, v b sy yep trd cua
Hllr cuedry al

Ua yeo khde luy § xe

Ua yeo trd cua

Fu xchén

Uia kb §i chai nd Ii fu xchén?
Tua sho xchén?
Xchinh nl sda xe 14, xia da

i wiu sdu luy viu chi ppeo
miaf

Ua cheng fu ...

Xen chin

Xin yung khd

Ua my yhu linh xchén

Bu héo oyl su, G chén b ciu
Cheao i bu ching cung

Tra chanig khd bu ndng
yung, by hdo yi su

U khd §i kkhan nd tg s4n fan
chang?

Ni yiu miy ydu linh xchén?

Kchinh da khal s3u chuy, xla

Xja

(a khan ni chdo xchén chao
sehua g

Kchinh chal trg Il fu xchén
Ma cuta chiy hudy by £ luy
chusy chiu

Bao yuen
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SUA CHOA / MAY ROT TIEN / NHA THUGC TAY

i ndy khing i duige REFER

Ban/ Ong/ Co cothé ddiche Sl LLgl&—Fug?
il khing?

Tai rmudn I3y tién lai RERE

By I bién lai g ilyE

Téi khéing 4 bidn lai = plE

Téi rvudin gap quén Iy aBuEaE

Sifa chday Lau dgn = ATH
Chindybjhwrdi. Cothésda  ZEEIET. fealLIgEmE?
dugc khidng?

Ban co... dé thay khing? o - BT
Piny &8 thay thé it/ BT

Cd cii gi dd khéng dnvdi.. - FREEH
Ban b th._ cdi niy? g [F e
Liem sachy Ep chit! Vi TS/ W A

Ban ¢ thé thay cdi niy Fra L s

el khdng?

Khi néo thi 58 xong? frEm R gt

Cai ndy khing phii cia tdi  GI{H-A AT

My nit tién Ear ]

Tdicd thif rut tin tithétin - RATLLE R ER
durg & day khdng? -

My nit tidn & dau? HEMESRT

Tdi cti thé ding tién mit BOCIERIMNELR?
cho may nat tidn khdng?

H&rﬂnﬂ tidn iy mitihécla REEEFERkAEEE
thil

Mha thudc ty i1 o

Mha thudc thy gdnnhdtd  BENEEEER?

diu?

Khi ndo thinhathudemd RS EERSGRMMT / MF?
ciia/ dding clia?

Ong co thé iy thudc theo  $af LRGSR RR
toa ndy khéng? R v

Téi cdh mén chd khlbng? REENT

Tai 58 quay Iz e

Huing din uing thufic ] SR AR

Tird cuia bu nding yung
i ke i bang G oan y CU

Xiu /13 sdo

Tirdh cua hoail k3, nd dhd) i xu
mat

Wi ydu ...thi hoan ma?

Ten xchal [ thi hoan link
chen

i khd ¥ . tha ma?

Mung can chinhdya suafthia
ppen

i khd i hoan i cuta ma?

S3n ma s hdu xiu hde?
Tirc bl sui (i3t

Thil kdhwodn chi

Ua khdl §i yung da tg xin
yung khd thi kkhodn ma?
Thi khodn chi chal nd ?

(ia khd §i chai thi ktwodin chi
uchury xen chin ma?

Uta txin yung khd by thi
khadn chi thasdin chiln ooy
Xiyeo ten

Chudy chin tg yeo ten chai
na?

Yeo ten sin md s hiu khal
m&n fquan min?

Mi khd i an chao yeo fang
bang da xchul yeo ma?

Ua yeo ting ma?

Uiz Py husfy 138

Yung yeo sua minh

—REENLKT
RERE D7
A [ ENEET
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HE/®E
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AEERE
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HIEU THUGC: LOI KHUYEN / SAN PHAM Y TE THONG DUNG u

¥ then yeo xchu chi og?
Ua yeo xchu tua sda?

Xt haibo gidin nding chu
ma?

Fan wchén / fan hiw
Chado sang / odn sang
Kehd xchi/ B

Ken oal yung

Bu néng xchu

My bu

Lk i chen

Tudy yiy ...ni yiu sin mao
chien vl ma?

Can mao / khda sdu

La tu chy

Bus s Fi fyin wly hua chiu)

Fa chinh sao

Can mao

By uan xchiing tink
Hu ling fa jen

Pipi fu sai sang

Yuryn ncha

Tu chu thding

Uha khéh § mai yeo b sy
yeo yeo fang ma?

Thung yung yi léo xchan ppin
Uia khd §i midi .7

Khang chuyn yeo cao

Sa chung chi

Chilrthung yeo
LIEy s



HOA MY PHAM / QUAN AO / MAU SAC

Héa mi phim

Tii cifn.,

Sau khi cao riu

Kerm béi sau khi ra néng
Chat khi mai

Dao cpa
Khan gidy vé sinh

X bdng

Kem chdng ndng

Kern chdng ndng (phin x
ning)

Chi s

Bing v& sinh phay nd
Gidy Iya

iy wl sinh

Kerm dénh rang

S&n phdm cho tdc

Luige

Ddu xa

Ddu gdl

Thadc lam oing toc
Thudic xit b

Bi& cho b

£ an cho bé

Ehdn cho b

Ta
Durwg dich ki trang
Cudn do

Thetng tin chang

Cifa hang bdn dé dan dng/
phy ni

Cira hiamg bdn dé ted em
Mau sic

Téi dang kifm...

Méu be

My den

Méau tring

Mau xanh da trdi

Maw xanh I3

Uayeoytén...
Qua hid xuy hdy
Hu fu 3o
Féing xchdu chi
Qua hi tao

Uy saing chd
Fdy chao

Fding sai nd

Che quang chi

Yeo mu

Uity sdng mén
Chilchin

Uiy $3ng chd
Yacao

Hu fa chi

S chy

Fuchn £ nd

X1 fard

Chao xinh 3o
Ppdn chi
Yirsh & yung ppin
Yinh & 51 ppin
Yimh & tg men chin
Meo bu

Xeo W chi

Yifil

Chumg hda

Mdn choang/miuy choang

Thing choarg

Ten sd

Uiz chéng chai chdo ...
Mi hoding so

Hy 30

Bl 5

Then Bn sg

Luy s

QUAN A0 VA B4 TRANG SUC

My triing

Mau tim

€ thé cho 18 xem méu 1
hon séng hon?
M?‘lﬂtﬂcﬁ-ﬁﬁqﬁq

=i
k&
3]
i
¥E / BEE
wE

: IO 0]

B

r 3=
BE—ETR/TENEE

FEHHEFRY--T
ERBHENE

Chung sd

Husdy so

Chuy sdi

Hiing so

Chirsaf fn huing sa
hdng 50
Xchén sof =&n sd

Bidi s

Chirsa

Ua yeo y cua cing san/cang
xchén td yen sg
mm'i;mirriu thing yang
1 ...

¥i il ika choang su ppin
Yo tal

Bi chi nl ywing choang
Sang i

Pty i

My khu (ndn)

Mao chy
i than

Yang choang
Séu thi bao

Mao chuy

Ché khua

Miu chili khu

Chin sdn ki
¥chang khu
Oachy

Yy yi

Li&y chin

Xchén san

Hiachu

Todn xchuyn

Da chy

Kchang oa

Xi chioamg

Mo xen yi

Kehang ®iu o8 thas

LEL



GIAY / VAI

dng ldn/ B bai

Aa thun

Cavat

Qudn chat dng

Qudn dai
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